CC.

e

CARD PR-1

Medicare Managed Care Plans
Alabama

AARP MedicareComplete (United Healthcare)

Blue Advantage (Blue Cross Blue Shield of
Alabama)

CIGNA Medicare Access (CIGNA)
HealthSpring (HealthSpring of Alabama, Inc.)

Humana Gold /HumanaChoice PPO (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today's Options (Universal American)

VIV A Medicare Plus (VIVA Health)

Windsor Medicare Extra (Windsor Health Plan, Inc.)

Spring 2011

[-dd



E.

Patient 1st

CARD PR-2

Plan Names
Alabama

Spring 2011

cad



CARD HX-1
Sources of Insurance
Alabama
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Alabama
Health Insurance Plan (AHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Alabama

ALABAMA STATE SEAL
Alabama Medicaid Program ————

RECIPIENT'S MEDICAID
NUMBER

RECIPIENT'S NAME

MEDICAID CARD/

I

RECIPIENT'

DATE OF BIRTH RECIPIENT'S

SEX AND RACE

NUMBER

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Alabama

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Alabama Health
Insurance Plan (AHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CC.

e

CARD HX-5

Medicare Managed Care Plans
Alabama

AARP MedicareComplete (United Healthcare)

Blue Advantage (Blue Cross Blue Shield of
Alabama)

CIGNA Medicare Access (CIGNA)
HealthSpring (HealthSpring of Alabama, Inc.)

Humana Gold /HumanaChoice PPO (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today's Options (Universal American)

VIV A Medicare Plus (VIVA Health)

Windsor Medicare Extra (Windsor Health Plan, Inc.)

Spring 2011

¢-XH
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Patient 1st

CARD HX-6

Plan Names
Alabama

Spring 2011

9-XH
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CARD HX-8

Plan Names (for Federal Civilian Employees)
Alabama

Aetna HealthFund CDHP

. Aetna HealthFund HDHP

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan

. GEHA Benefit Plan

GEHA High Deductible Health Plan

. Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

. Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Alabama

Family Assistance Program (FAP)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Alabama

None

Spring 2011

d¢-NI



E.

CARD PR-1

Medicare Managed Care Plans
Alaska

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011
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CARD PR-2

Plan Names
Alaska

None

Spring 2011

cad



CARD HX-1
Sources of Insurance

Alaska
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Alaska
Comprehensive Health Insurance (ACHIA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Alaska

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Alaska

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool [e.g., Alaska
Comprehensive Health Insurance Association
(ACHIA)]

From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



E.

CARD HX-5

Medicare Managed Care Plans
Alaska

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011
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CARD HX-6

Plan Names
Alaska

None

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)
Alaska

AA. Aetna HealthFund CDHP

™
v
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. Aetna HealthFund HDHP

APWU Health Plan (high option & consumer driven)
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

. Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Alaska

Alaska Temporary Assistance Program (ATAP)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Alaska

None

Spring 2011

d¢-NI
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CARD PR-1

Medicare Managed Care Plans
Arizona

AARP MedicareComplete (United Healthcare)
Abrazo Advantage (Abrazo Advantage Health Plan)
Aetna Golden /Medicare Open Plan (Aetna)

ANY, ANY, ANY Plan (Universal HealthCare
Insurance Company)

CareMore Health Plan (CareMore Health Plan of
Arizona)

CIGNA Medicare Access (CIGNA Health Care)

Desert Canyon Community Care (Arcadian Health
Plan, Inc.)

Health Net (Health Net of Arizona, Inc.)

Humana Gold/HumanaChoice PPO (Humana
Insurance Company)

MediSun (Banner Health)

SCAN Health Plan Arizona (SCAN — Senior Care
Action Network)

SecurityChoice (Unicare Life & Health Ins.
Company)

Today’s Options (Universal American)

Spring 2011
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PP.
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CARD PR-2

Plan Names
Arizona

APIPA (APIPA Personal Care Plus)
Arizona Department of Health Services
Bridgeway Acute Plan

BRIDGEWAY HEALTH SOLUTION
Care 1st Health Plan Arizona

Cochise Health System

ConnectCare

Evercare Select

Health Choice Arizona

LTC DD DES

Maricopa Health Plan

Mercy Care Plan

Phoenix Health Plan

Pima Health Plan

PINAL/GILA LTC

SCAN - LTC

University Family Care

Yavapai County Long Term Care

Spring 2011

cad



CARD HX-3

Sample Medicaid Card

Arizona

ARIZONA HEALTH CARE
COST CONTAINNENT SYSTEN

-----------

Medical
AHCCCS Identificarion Card

ANCCCS 1B 1 AGRMNNNNNS (03
Member Name:  MSIEED sED

Haalth Ptan Neme: MERCY CARE PLAN

Tatephons 8 $-800-624-3879

For Behavinrs! Hasith - Substance Abuse Services: 1-800-584-5465

ARIZONA HEALTH CARE
COST CONTAINMENT SYSTEN

-----------

Medical
AHCCCS Identification Card

acccswn  AGRENNGEWS 003
Member Name:  MTENED D

Hasith Ptan Neme: MERCY CARE PLAN

Tatephons #: 1-800-624-3879

For Behaviars! Heaith - Substance Abuse Services: 1-800-584-5465

Spring 2011

¢-XH
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CARD HX-5

Medicare Managed Care Plans
Arizona

AARP MedicareComplete (United Healthcare)
Abrazo Advantage (Abrazo Advantage Health Plan)
Aetna Golden /Medicare Open Plan (Aetna)

ANY, ANY, ANY Plan (Universal HealthCare
Insurance Company)

CareMore Health Plan (CareMore Health Plan of
Arizona)

CIGNA Medicare Access (CIGNA Health Care)

Desert Canyon Community Care (Arcadian Health
Plan, Inc.)

Health Net (Health Net of Arizona, Inc.)

Humana Gold/HumanaChoice PPO (Humana
Insurance Company)

MediSun (Banner Health)

SCAN Health Plan Arizona (SCAN — Senior Care
Action Network)

SecurityChoice (Unicare Life & Health Ins.
Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Arizona

APIPA (APIPA Personal Care Plus)
Arizona Department of Health Services
Bridgeway Acute Plan

BRIDGEWAY HEALTH SOLUTION
Care 1st Health Plan Arizona

Cochise Health System

ConnectCare

Evercare Select

Health Choice Arizona

LTC DD DES

Maricopa Health Plan

Mercy Care Plan

Phoenix Health Plan

Pima Health Plan

PINAL/GILA LTC

SCAN - LTC

University Family Care

Yavapai County Long Term Care

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Arizona

. Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Health Net of Arizona, Inc.

Humana CoverageFirst (Consumer Driven Plan)
Mail Handlers Benefit Plan — Std

. Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA — Std/high option

. UnitedHealthcare Insurance Company, Inc.

(CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Arizona

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Arizona

Nutrition Assistance

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Arkansas

AARP MedicareComplete (United Healthcare)

AR BlueCross — Medi-Pak Advantage (Arkansas
Blue Cross)

Care Improvement PPO (XL Health Corporation)

. CIGNA Medicare Access (CIGNA Health Care)

Humana Gold /HumanaChoice PPO (Humana
Insurance Company)

Mercy Medicare Advantage (Mercy Health System)

. Physicians Health Choice

SecurityChoice (Unicare Life and Health Ins.
Company)

SecureHorizons MedicareDirect (United Healthcare)

. Sterling (Sterling Life Insurance Company)

Texarkana/Arkansas Community Care (Arcadian
Health Plans, Inc.)

Today’s Options (Universal American)

Windsor Medicare Extra (Windsor Health Group,
Inc.)

Spring 2011
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A. ConnectCare

CARD PR-2

Plan Names
Arkansas

Spring 2011

cad



CARD HX-1
Sources of Insurance
Arkansas
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Arkansas
Comprehensive Health Insurance Pool (CHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Arkansas

ARKANSAS MEDICAID PROGRAM
999999910

L NAME F NAME

Spring 2011
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CARD HX-4

Sources of Insurance
Arkansas

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Arkansas
Comprehensive Health Insurance Pool (CHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CARD HX-5

Medicare Managed Care Plans
Arkansas

AARP MedicareComplete (United Healthcare)

AR BlueCross — Medi-Pak Advantage (Arkansas
Blue Cross)

Care Improvement PPO (XL Health Corporation)

. CIGNA Medicare Access (CIGNA Health Care)

Humana Gold /HumanaChoice PPO (Humana
Insurance Company)

Mercy Medicare Advantage (Mercy Health System)

. Physicians Health Choice

SecurityChoice (Unicare Life and Health Ins.
Company)

SecureHorizons MedicareDirect (United Healthcare)

. Sterling (Sterling Life Insurance Company)

Texarkana/Arkansas Community Care (Arcadian
Health Plans, Inc.)

Today’s Options (Universal American)

Windsor Medicare Extra (Windsor Health Group,
Inc.)

Spring 2011

S-XH



A. ConnectCare

CARD HX-6

Plan Names
Arkansas

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Arkansas

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benetfit Plan

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan
QualChoice

Rural Carrier Benefit Plan

SAMBA

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Arkansas

Transitional Employment Assistance (TEA)

Spring 2011
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CARD IN-2B

State SNAP Program
Arkansas

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
California

AARP MedicareComplete (United Healthcare)

Advantage 1 (MD Care Health Plan)

Aetna Golden/Medicare Open Plan (Aetna)

Arcadian Community Care (Arcadian Health Plan)

Arta Gold (Arta Medicare Health Plan)

Blue Cross Senior Secure (Anthem Blue Cross)

Blue Shield 65 Plus (Blue Shield of California, Inc.)

Care 1st Medicare Advantage Plan/Dual Plus (Care 1st Health Plan)
CareMore (CareMore Health Plan)

CCHP Senior Program (Chinese Community Health Plan)
Central Health Medicare Plan (Central Health Plan of California)
CIGNA Medicare Access (CIGNA Health Care)

Citizens Choice Healthplan (Citizens Choice Healthplan)
Easy Choice (Easy Choice Health Plans)

Freedom Blue (Anthem Blue Cross Life & Health Insurance Co)
GEMCare Medicare Plus (Golden Empire Managed Care)
Golden Plan (Golden State Medicare Health Plan)

Health Net

Humana Gold (Humana Insurance Company)

Inter Valley Health Plan (Inter Valley Health Plan)

Molina Medicare Options (Molina Healthcare of California)
My Choice (SCAN Health Plan)

Salud con Health Net (Health Net of California)

SCAN Health Plan (SCAN - Senior Care Action Network)
SecureHorizons Medicare Direct (United Healthcare)
Senior Advantage (Kaiser Permanente)

SmartValue (Anthem Blue Cross)

StartSmart (CareMore Health Plan)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

WHA Care + Plan (Western Health Advantage)

Spring 2011
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CARD PR-2

Plan Names — California

Alameda Alliance for Health

AltaMed

Anthem Blue Cross Partnership Plan

CalOptima

Care 1st Partner Plan, LLC

CenCal Health

Center for Elders Independence

Central CA Coast Alliance for Health
Community Eldercare of San Diego (St. Paul’s PACE)
Community Health Group Partnership Plan
Contra Costa Health Plan

Family Mosaic Project

Health Net Community Solutions, Inc.

Health Plan of San Joaquin

Health Plan of San Mateo

Inland Empire Health Plan

Kern Family Health Care

L.A. Care Health Plan

Molina Healthcare of California Partner Plan, Inc.
On Lok Lifeways (PACE)

Partnership Health Plan of California

Positive HealthCare (AIDS Health Care Foundation)
San Francisco Health Plan

Santa Clara Family Health Plan

SCAN Health Plan

Sutter Senior Care

Spring 2011
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CARD HX-1
Sources of Insurance
California
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., California
Major Risk Medical Insurance Program
(MRMIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card

California
State of
Calitornia
Benefits I Sue G. Recipient R
SRR Ldentification
1 1D No. 90000000A85001 Car 4 Slgneture
SUEG RECIPIENT This card Is for identtfication only.
£ 05 20 1893 IssueDste 01 0 1 05 oo of thia card 18 nwurior )
o 3 . J k
_\\-‘\
Gander Date of Birth

Spring 2011
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CARD HX-4

Sources of Insurance
California

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., California Major
Risk Medical Insurance Program (MRMIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
California

AARP MedicareComplete (United Healthcare)

Advantage 1 (MD Care Health Plan)

Aetna Golden/Medicare Open Plan (Aetna)

Arcadian Community Care (Arcadian Health Plan)

Arta Gold (Arta Medicare Health Plan)

Blue Cross Senior Secure (Anthem Blue Cross)

Blue Shield 65 Plus (Blue Shield of California, Inc.)

Care 1st Medicare Advantage Plan/Dual Plus (Care 1st Health Plan)
CareMore (CareMore Health Plan)

CCHP Senior Program (Chinese Community Health Plan)
Central Health Medicare Plan (Central Health Plan of California)
CIGNA Medicare Access (CIGNA Health Care)

Citizens Choice Healthplan (Citizens Choice Healthplan)
Easy Choice (Easy Choice Health Plans)

Freedom Blue (Anthem Blue Cross Life & Health Insurance Co)
GEMCare Medicare Plus (Golden Empire Managed Care)
Golden Plan (Golden State Medicare Health Plan)

Health Net

Humana Gold (Humana Insurance Company)

Inter Valley Health Plan (Inter Valley Health Plan)

Molina Medicare Options (Molina Healthcare of California)
My Choice (SCAN Health Plan)

Salud con Health Net (Health Net of California)

SCAN Health Plan (SCAN - Senior Care Action Network)
SecureHorizons Medicare Direct (United Healthcare)
Senior Advantage (Kaiser Permanente)

SmartValue (Anthem Blue Cross)

StartSmart (CareMore Health Plan)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

WHA Care + Plan (Western Health Advantage)

Spring 2011
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CARD HX-6

Plan Names — California

Alameda Alliance for Health

AltaMed

Anthem Blue Cross Partnership Plan

CalOptima

Care 1st Partner Plan, LLC

CenCal Health

Center for Elders Independence

Central CA Coast Alliance for Health
Community Eldercare of San Diego (St. Paul’s PACE)
Community Health Group Partnership Plan
Contra Costa Health Plan

Family Mosaic Project

Health Net Community Solutions, Inc.

Health Plan of San Joaquin

Health Plan of San Mateo

Inland Empire Health Plan

Kern Family Health Care

L.A. Care Health Plan

Molina Healthcare of California Partner Plan, Inc.
On Lok Lifeways (PACE)

Partnership Health Plan of California

Positive HealthCare (AIDS Health Care Foundation)
San Francisco Health Plan

Santa Clara Family Health Plan

SCAN Health Plan

Sutter Senior Care

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
California

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan

Association Benefit Plan

Anthem Blue Cross — HMO

Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std

Blue Shield of CA Access+ Northern California

Blue Shield of CA Access+ HMO Southern California
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Health Net of California — Northern Region

Health Net of California — Southern Region

Kaiser Foundation Health Plan of California — Northern CA
Kaiser Foundation Health Plan of California — Southern CA
Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan

PacifiCare of California

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Std/high option

UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
California

California Work Opportunity and Responsibility to
Kids (CalWORKY)

Spring 2011
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CARD IN-2B

State SNAP Program
California

None

Spring 2011

d¢-NI



NN.

FF.

VV.
QQ.
GG.
XX.

JJ.

DD.

SS.
Z.
LL.

YY.

CARD PR-1

Medicare Managed Care Plans
Colorado

AARP MedicareComplete (United Healthcare)

Aetna Golden/Medicare Open Plan (Aetna Medicare)
CIGNA Medicare Access Plus (CIGNA Health Care)
Colorado Access Advantage (Colorado Access)
Denver Health Medicare (Denver Health Medical Plan)

Gold Plan/Green Plan/Plus Plan (Rocky Mountain Health
Plans)

HumanaGold HumanaChoice PPO (Humana Insurance
Company)

RMHP/AB Basic Plan (Rocky Mountain Health Plans)
SecureHorizons Medicare Direct (United Healthcare)
Senior Advantage (Kaiser Permanente)

SmartValue/SureValue (Anthem Blue Cross & Blue
Shield)

Sterling (Sterling Life Insurance Company)

MM. Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Colorado

Behavioral Healthcare, Inc.

Colorado Access Behavioral Care
Colorado Access Health Plan

Colorado Health Networks

Denver Health Medicaid Choice
Foothills Behavioral Health Partners
Northeast Behavioral Health Partnership
Rocky Mountain Health Plan

Spring 2011
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CARD HX-1
Sources of Insurance
Colorado
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g.,
CoverColorado)

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Colorado

Department of Health Care
Policy and Financing

CPICA 2012800 Track 2/ 2750 Oersted

Colorado Department of Health Care Policy and Financing
THIS CARD DOES NOT GUARANTEE ELIGIBILITY
Providers are responsible for:
@ Verifying the identity of the cardholder.
® Verifying the eligibility of the cardholder.
& Requesting prior authorization when pre-approval of szrvices is required.
Clients are responsible for:
# Presenting this card each and every time medical services are ®ceived from a doctor,
pharmacy, dentist, ete.
Problems or {Juestions:
# Call Customer Service at 303-866-3513 within Metro Denver or 1-800-221-3943
outside Metro Derver, Monday thm Friday, 8 to 5, excluding holidays.

In a life threatening emergency call 911 or go to the nearest emergency room.

Spring 2011
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CARD HX-4

Sources of Insurance
Colorado

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool (e.g., CoverColorado)
From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Colorado

AARP MedicareComplete (United Healthcare)

Aetna Golden/Medicare Open Plan (Aetna Medicare)
CIGNA Medicare Access Plus (CIGNA Health Care)
Colorado Access Advantage (Colorado Access)
Denver Health Medicare (Denver Health Medical Plan)

Gold Plan/Green Plan/Plus Plan (Rocky Mountain Health
Plans)

HumanaGold HumanaChoice PPO (Humana Insurance
Company)

RMHP/AB Basic Plan (Rocky Mountain Health Plans)
SecureHorizons Medicare Direct (United Healthcare)
Senior Advantage (Kaiser Permanente)

SmartValue/SureValue (Anthem Blue Cross & Blue
Shield)

Sterling (Sterling Life Insurance Company)

MM. Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Colorado

Behavioral Healthcare, Inc.

. Colorado Access Behavioral Care

Colorado Access Health Plan

Colorado Health Networks

Denver Health Medicaid Choice
Foothills Behavioral Health Partners
Northeast Behavioral Health Partnership
Rocky Mountain Health Plan

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Colorado

WW. Aetna HealthFund CDHP

XX.
C.
H.
NN.
MM.
J.
BB.

QQ.
T.

E.

BBB.

RR.
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CCC.

Aetna HealthFund HDHP

APWU Health Plan — High option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std

GEHA High Deductible Health Plan

Kaiser Permanente Foundation Hlth. Plan of CO — Std/high
option

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA — Std/high option

UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Colorado

Colorado Works (CW)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Colorado

Food Assistance

Spring 2011

d¢-NI



CC.

AA.

EE.

CARD PR-1

Medicare Managed Care Plans
Connecticut

AARP MedicareComplete (United Healthcare)
Aetna Golden/Aetna Medicare Open Plan (Aetna)
ConnectiCare (Health Plan of Greater New Y ork)
Health Net (Health Net Of Connecticut)

MediBlue HMO (Anthem Blue Cross and Blue
Shield)

SecurityChoice (Unicare Life & Health Insurance
Company)

SmartValue (Anthem Blue Cross and Blue Shield)
Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

[-dd



CARD PR-2

Plan Names
Connecticut

Y. Aectna Better Health

N

AmeriChoice

D. Community Health Network of Connecticut
(CHNCT)

AA. Health Net Healthy Options (CT Husky)

Spring 2011

cad



CARD HX-1
Sources of Insurance

Connecticut
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g.,
Connecticut Health Reinsurance Association
(HRA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Connecticut

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Connecticut

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Connecticut
Health Reinsurance Association (HRA)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CC.

AA.

EE.

CARD HX-5

Medicare Managed Care Plans
Connecticut

AARP MedicareComplete (United Healthcare)
Aetna Golden/Aetna Medicare Open Plan (Aetna)
ConnectiCare (Health Plan of Greater New Y ork)
Health Net (Health Net Of Connecticut)

MediBlue HMO (Anthem Blue Cross and Blue
Shield)

SecurityChoice (Unicare Life & Health Insurance
Company)

SmartValue (Anthem Blue Cross and Blue Shield)
Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

S-XH



CARD HX-6

Plan Names
Connecticut

Y. Aectna Better Health

N

AmeriChoice

D. Community Health Network of Connecticut
(CHNCT)

AA. Health Net Healthy Options (CT Husky)

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Connecticut

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

. Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)
NALC
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Pan — Std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Connecticut

Jobs First

Temporary Family Assistance (TFA)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Connecticut

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
District of Columbia

Aetna Golden/Aetna Medicare Plan (Aetna)
Bravo (Bravo Health)

Kaiser Permanente Medicare Plus (Kaiser
Permanente)

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011

[-dd



—

CARD PR-2

Plan Names
District of Columbia

D.C. Chartered Health Plan
Health Right, Inc.

Health Services for Children with Special Needs,
Inc. (HSCSN)

Spring 2011

cad



2-1/8”

CARD HX-3

Sample Medicaid Card
District of Columbia

[Front]

¥ g Washington, DC
Medical Insurance

Sex Ins. C. Case:

i

Mame:

The “M" Card: Covering 1 in 4 DC Residenis

[Back]

o Slg natu reof Aduh.-,:”-m a de|adu|t0 I

(202) 698-2000 to find a doctor
para encontrar un medico

(202) 639-4030 for help with your managed care plan
para la ayuda con su plan de salud

(202) 727-5355 to change your address (or report
other changes)

ﬁ para cambiar su direccion (o

informarnos de otros cambios)

3-3/8”

A

v

T @ Washington, Dc
Medical Insurance

sex M nsc Case: 2345

"< JOSE O CUSTOMER
0070123436

The “M" Card: C« ing 1 in 4 DC Resident:

Signature of AdultFirma del adulto
(202) 698-2000 to find a doctor
para encontrar un médico
(202) 639-4030 for help with your managed care plan
para la ayuda con su plan de salud
(202} 727-5355 to change your address (or report
other changes)

ﬁ' para cambiar su direccion (o
informarnos de otros cambios)

Spring 2011

¢-XH



CARD HX-5

Medicare Managed Care Plans
District of Columbia

Aetna Golden/Aetna Medicare Plan (Aetna)
Bravo (Bravo Health)

Kaiser Permanente Medicare Plus (Kaiser
Permanente)

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011

S-XH
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CARD HX-6

Plan Names
District of Columbia

D.C. Chartered Health Plan
Health Right, Inc.

Health Services for Children with Special Needs,
Inc. (HSCSN)

Spring 2011

9-XH



EEE.
FFF.

BBB.

SS.
TT.

—

JJ.
YY.
AA.

HHH.

Z7.
BB.

zZ O™

I1I.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
District Of Columbia

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Care First — Blue Choice

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan (HDHP)
Kaiser Foundation Hlth PIn/Mid-Atl States — Std/high
option

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

M.D. IPA

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
District of Columbia

None Available

Spring 2011

VNI



CARD IN-2B

State SNAP Program
District of Columbia

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Delaware

Bravo Liberty (Bravo Health)

SecurityChoice (Unicare Life & Health Insurance
Company)

Aetna Medicare Plan (Aetna)

Sterling (Sterling Life Insurance Company)

Spring 2011

[-dd



CARD PR-2

Plan Names
Delaware

J.  Delaware Physicians Care Inc. (DPCI)
K. Diamond State Partners (DSP)
M. Unison Health Plan

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Delaware

STATE OF DELAWARE
MEDICAL ASSISTANCE PROGRAM

o 0123456789

BIRTH DATE:  01/01/1976
CARD ISSUE #: 0001

Spring 2011

¢-XH



CARD HX-5

Medicare Managed Care Plans
Delaware

Bravo Liberty (Bravo Health)

SecurityChoice (Unicare Life & Health Insurance
Company)

Aetna Medicare Plan (Aetna)

Sterling (Sterling Life Insurance Company)

Spring 2011

S-XH



CARD HX-6

Plan Names
Delaware

J.  Delaware Physicians Care Inc. (DPCI)
K. Diamond State Partners (DSP)
M. Unison Health Plan

Spring 2011

9-XH



LL.

MM.

PP.

T

GG.
FF.

JJ.

M =

7~

K.

z Z

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Delaware

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Foreign Service Benefit Plan

Mail Handlers Benefit Plan — Std

. Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — Std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Delaware

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Delaware

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Florida

Al. AARP MedicareComplete (United Healthcare)

0O0O0OO. Advantage (Quality Health Plans)

AZ. Advantra Plan (Summit Health Plan, Inc.)

BI. Aetna Medicare (Aetna)

AK. AMERIVANTAGE (AMERIGROUP Community Care)

RRRR. ANY, ANY, ANY Plan (Universal Health Care)

AL. AvMed Medicare Preferred (SantaFe HealthCare)

SSSS.  BlueMedicare (Health Options, Inc./Blue Cross and Blue Shield of
Florida)

FFF. Capital Health Plan (Capital Health Plan)

BBBB. Care Centers/CareComplete/Direct/Free/Needs/One (CarePlus Health Plans,
Inc.)

BA. CIGNA Medicare Access (CIGNA Medicare Access)

QQQ.  Citrus Care/Saver (Citrus Health Care, Inc.)

DDDD. FHCP Medvantage (Florida Health Care Plan, Inc.)

XXXX. Freedom (Freedom Health, Inc.)

BJ. Health First (Health First Medicare Plans)

BC. HealthSpring HealthyAdvantage/Healthy Living (HealthSpring of Florida)

BD. Healthy Advantage (HealthSun Health Plans, Inc.)

RR. HumanaChoice/Humana Gold (Humana Medical Plan, Inc.)

BK. JacksonHealth for Life (JMH Health Plan)

FFFF. Leon Cares (Leon Medical Centers Health Plans, Inc.)

AQ. Medica Healthcare Plans MedicareMax (Medica Healthcare Plans, Inc.)

HHH. Medicare Masterpiece (Universal Health Care, Inc.)

BL. MediMax (HealthSun Health Plans, Inc.)

BM. Molina Medicare Options (Molina Healthcare of Florida)

AB. Optimum (Optimum HealthCare, Inc.)

BE. Physicians Health Choice

AS. Preferred Care Partners (Preferred Care Partners, Inc.)

AT. PUP (Physicians United Plan)

AG. SecurityChoice (Unicare Life & Health Insurance Company)

AV. Summit Ideal/Plus/Value (Summit Health Plan, Inc.)

MMMM.SunPlus Advantage Plan (HealthSun Health Plans Inc.)

AH. Today’s Options (Universal American)

AX. Vista Platinum (Vista Health Plan of So. Florida)

Al WellCare (WellCare Health Plans, Inc.)

BN. Sterling (Sterling Life Insurance Company)

[-dd

Spring 2011



VVV.

PPP.

AAA.

ZZ.
PP.
QQ.
SSS.
GG.
Uu.
TTT.
HH.

UUU.

JJJ.
BBB.

DDD.
HHH.

CARD PR-2

Plan Names
Florida

Amerigroup Florida, Inc.
Buena Vista Medicaid
Citrus Health Care

Freedom Health

HealthEase

Humana Family Health Plan
Jackson Memorial Health Plan
Molina Healthcare

Personal Health Plan
Preferred Medical Plan
Prestige Health Choice
StayWell Health Plan
Sunshine State Health Plan
Total Health Choice

United Healthcare of Florida
Universal Health Care

Vista South Florida

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Florida

Spring 2011

¢-XH



Al.
00O0O0.
AZ.
BI.
AK.
RRRR.
AL.
SSSS.

FFF.
BBBB.

BA.

QQQ.
DDDD.

XXXX.

BJ.
BC.
BD.
RR.
BK.
FFFF.
AQ.
HHH.
BL.
BM.
AB.
BE.
AS.
AT.
AG.
AV.

CARD HX-5

Medicare Managed Care Plans
Florida

AARP MedicareComplete (United Healthcare)

Advantage (Quality Health Plans)

Advantra Plan (Summit Health Plan, Inc.)

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community Care)

ANY, ANY, ANY Plan (Universal Health Care)

AvMed Medicare Preferred (SantaFe HealthCare)

BlueMedicare (Health Options, Inc./Blue Cross and Blue Shield of
Florida)

Capital Health Plan (Capital Health Plan)

Care Centers/CareComplete/Direct/Free/Needs/One (CarePlus Health Plans,

Inc.)

CIGNA Medicare Access (CIGNA Medicare Access)

Citrus Care/Saver (Citrus Health Care, Inc.)

FHCP Medvantage (Florida Health Care Plan, Inc.)
Freedom (Freedom Health, Inc.)

Health First (Health First Medicare Plans)

HealthSpring HealthyAdvantage/Healthy Living (HealthSpring of Florida)
Healthy Advantage (HealthSun Health Plans, Inc.)
HumanaChoice/Humana Gold (Humana Medical Plan, Inc.)
JacksonHealth for Life (JMH Health Plan)

Leon Cares (Leon Medical Centers Health Plans, Inc.)
Medica Healthcare Plans MedicareMax (Medica Healthcare Plans, Inc.)
Medicare Masterpiece (Universal Health Care, Inc.)
MediMax (HealthSun Health Plans, Inc.)

Molina Medicare Options (Molina Healthcare of Florida)
Optimum (Optimum HealthCare, Inc.)

Physicians Health Choice

Preferred Care Partners (Preferred Care Partners, Inc.)

PUP (Physicians United Plan)

SecurityChoice (Unicare Life & Health Insurance Company)
Summit Ideal/Plus/Value (Summit Health Plan, Inc.)

MMMM.SunPlus Advantage Plan (HealthSun Health Plans Inc.)

AH.
AX.
Al

BN.

Today’s Options (Universal American)
Vista Platinum (Vista Health Plan of So. Florida)
WellCare (WellCare Health Plans, Inc.)

Sterling (Sterling Life Insurance Company)

Spring 2011

S-XH



VVV.

PPP.

AAA.
RRR.

ZZ.
PP.
QQ.
SSS.
GG.
Uu.
TTT.
HH.

UUU.

JJJ.

BBB.
DDD.
HHH.

CARD HX-6

Plan Names
Florida

Amerigroup Florida, Inc.
Buena Vista Medicaid
Citrus Health Care

Freedom Health

HealthEase

Humana Family Health Plan
Jackson Memorial Health Plan
Molina Healthcare

Personal Health Plan
Preferred Medical Plan
Prestige Health Choice
StayWell Health Plan
Sunshine State Health Plan
Total Health Choice

United Healthcare of Florida
Universal Health Care

Vista South Florida

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)

Florida
Aetna HealthFund CDHP
Aetna HealthFund HDHP
APWU Health Plan
Association Benefit Plan
AVMED Health Plans — Std/high option
Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Capital Health Plan
Foreign Service Benefit Plan
GEHA Benefit Plan std/high option
GEHA High Deductible Health Plan
Humana CoverageFirst CDHP — Jacksonville
Humana CoverageFirst CDHP — Orlando
Humana CoverageFirst CDHP — South Florida
Humana CoverageFirst CDHP — Tampa
Humana Medical Plan — South Florida std
Humana Medical Plan, Inc. Tampa — std/high option
Mail Handlers Benefit Plan
Mail Handlers Benefit Plan Value
Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan
Panama Canal Area Benefit Plan
Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — Std/high option
UnitedHealthcare Insurance Company, Inc.
Vista Healthplan of South Florida — std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Florida

Temporary Cash Assistance (TCA)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Florida

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Georgia

MM. AARP MedicareComplete (United Healthcare)

EE.

o

Advantra Silver/Gold/Freedom (Coventry Health Plan)
Aetna Golden/ Plan (Aetna)
ANY, ANY, ANY Plan (Universal Health Care)

Blue Value (Blue Cross Blue Shield Healthcare Plan of
GA)

Care Improvement Plus (Care Improvement Plus)

. CIGNA Medicare Access (CIGNA Health Care)
. HealthSpring/Healthy Advantage/Healthy Living

(HealthSpring Life & Health)

Humana Gold Choice/HumanaChoice (Humana Insurance
Company)

Kaiser Permanente Senior Advantage (Kaiser Foundation
Health Plan, Inc.)

Patriot Plus (AMERICA’S 15T CHOICE HEALTH
PLANS, INC.)

Secure Horizons Medicare Direct (United Health Care)
SmartValue (Blue Cross Blue Shield of GA)

Southeast Community Care (Southeast Community Care)
Sterling (Sterling Life Insurance Company)

. Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

[-dd
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CARD PR-2

Plan Names
Georgia
AMERIGROUP Community Care
Peach State Health Plan (Centene)
WellCare of Georgia

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Georgia

GEORGIA DEPARTMENT OF COMMUNITY HEALTH

Georgia Medicaid
Member ID #: 123456789012

Member. Joe @ P ublic
Card Issuance Date: 12/01/02

Primary Care Physiciane Plan: Georgia Better Health Care
Dr. Jane @ Public

235 Main Street

Suite 2859

Atlanta, GA 30303

Phone: (123) 123-1234 X1234 After Hours: (123)123-1234 ¥1234

N\ v,

ey Sl Bl A e g G B

300 OERSTED

6 e B Gnrebledd [ 3 MUsdBbl (g P, Qomined D0 pam [r spsitig ¢l aik
Tibing and PO aIdriaItern InRxrmaion.

Petn For Mone Managod Cwie Membory
Cusiemar Barvive: SO 10 ecalp or LB00: Tib- N (Tl Proc)
ALS, Ine, AN, bae. asd Papor Clame s
Simrbyer: Mos 200 Fon BOG000 $43 FHC Healih Boddions, di.
Fertider: T 2000 B PN D Baw, 1204
Feipr Auingrizaliver Bow THI0 SNCFx Priozaiy LG8 IL-40L22-F2
MiBag, A HoRe |5 = Fx Prowider Fledfi Ling
| 8- F25-T504

TR ea0d e B ot fadalao e poses 0a5y, 20 305 ok UL k2SIl

Lw SRarantss ¢hHgbilily fer Peme T 228 o Bid TR 6,

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Georgia

MM. AARP MedicareComplete (United Healthcare)

EE.

o

Advantra Silver/Gold/Freedom (Coventry Health Plan)
Aetna Golden/ Plan (Aetna)
ANY, ANY, ANY Plan (Universal Health Care)

Blue Value (Blue Cross Blue Shield Healthcare Plan of
GA)

Care Improvement Plus (Care Improvement Plus)

. CIGNA Medicare Access (CIGNA Health Care)
. HealthSpring/Healthy Advantage/Healthy Living

(HealthSpring Life & Health)

Humana Gold Choice/HumanaChoice (Humana Insurance
Company)

Kaiser Permanente Senior Advantage (Kaiser Foundation
Health Plan, Inc.)

Patriot Plus (AMERICA’S 15T CHOICE HEALTH
PLANS, INC.)

Secure Horizons Medicare Direct (United Health Care)
SmartValue (Blue Cross Blue Shield of GA)

Southeast Community Care (Southeast Community Care)
Sterling (Sterling Life Insurance Company)

. Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

S-XH
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CARD HX-6

Plan Names
Georgia
AMERIGROUP Community Care
Peach State Health Plan (Centene)
WellCare of Georgia

Spring 2011

9-XH



BBB.
EEE.
FFF.

HHH.

WW.

YY.

DDD.

PP.

Z g™

GGG.

CCC.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Georgia

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access — Atlanta and Athens Areas

APWU Health Plan (CDHP/HDHP)

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan

GEHA Benefit Plan std/high option

GEHA High Deductible Health Plan (HDHP)

Humana CoverageFirst — Atlanta

Humana CoverageFirst — Macon

Humana. Employers Health Plan of GA-Atlanta — Std/high option
Humana Employers Health Plan of GA-Columbus — Std/high option
Humana Employers Health Plan of GA-Macon — Std/high option
Kaiser Foundation Health Plan GA, Inc. — Atlanta Area — Std/high
option

Kaiser Foundation Health Plan of GA, Inc. (HDHP)

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std

SAMBA Health Benefit Plan — High option

UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Georgia

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Georgia

None

Spring 2011

d¢-NI



2 = o

<

2

CARD PR-1

Medicare Managed Care Plans
Hawaii

65C Plus Plan (HMSA 65C Plus)
AlohaCare (AlohaCare)

CIGNA Medicare Access (CIGNA HEALTH
CARE)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

Kaiser Permanente Senior Advantage (Kaiser
Permanente Senior Advantage)

Ohana (WellCare)
MedicareComplete (United Healthcare)

Secure Horizons MedicareComplete (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Hawaii

Aloha Care

HMSA (Hawaii Medical Services Association)
Kaiser Permanente

Kapiolani HealthHawaii

Queen's Hawan Care

StraubCare Quantum (Straub)

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Hawaii

G{? State of Hawaii
i, Department of Human Services

ALOHA J. SMITH
DOB: 01/01/1992
0009999999

Spring 2011

¢-XH
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CARD HX-5

Medicare Managed Care Plans
Hawaii

65C Plus Plan (HMSA 65C Plus)
AlohaCare (AlohaCare)

CIGNA Medicare Access (CIGNA HEALTH
CARE)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

Kaiser Permanente Senior Advantage (Kaiser
Permanente Senior Advantage)

Ohana (WellCare)
MedicareComplete (United Healthcare)

Secure Horizons MedicareComplete (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011

S-XH
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CARD HX-6

Plan Names
Hawaii

Aloha Care

HMSA (Hawan Medical Services Association)
Kaiser Permanente

Kapiolani HealthHawaii

Queen's Hawaii Care

StraubCare Quantum (Straub)

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Hawaii

Aetna HealthFund
APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

HMSA Plan

Kaiser Foundation Health Plan of Hawaii
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan — Std/high option
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Hawaii

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Hawaii

None

Spring 2011

d¢-NI
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CARD PR-1

Medicare Managed Care Plans
Idaho

AARP MedicareComplete Choice (United
Healthcare)

Humana Gold Choice/Humana Choice PPO
(Humana Insurance Company)

Regence MedAdvantage (Regence BlueShield of
Idaho)

Secure Blue/Flexi Blue/True Blue (Blue Cross of
Idaho Health Services, Inc.)

Secure Horizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance,
Company)

Sierra Optima Select (Sierra Health and Life
Insurance Co.)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Idaho

A. Healthy Connections

Spring 2011

cad



CARD HX-1
Sources of Insurance

Idaho
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., Idaho
Individual High Risk Reinsurance Pool (HRP
Plans)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Idaho

Medicaid

Card

John O Cllent
Mm UF7/5 L]

Spring 2011
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CARD HX-4

Sources of Insurance
Idaho

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Idaho Individual
High Risk Reinsurance Pool (HRP Plans)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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CARD HX-5

Medicare Managed Care Plans
Idaho

AARP MedicareComplete Choice (United
Healthcare)

Humana Gold Choice/Humana Choice PPO
(Humana Insurance Company)

Regence MedAdvantage (Regence BlueShield of
Idaho)

Secure Blue/Flexi Blue/True Blue (Blue Cross of
Idaho Health Services, Inc.)

Secure Horizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance,
Company)

Sierra Optima Select (Sierra Health and Life
Insurance Co.)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

S-XH



CARD HX-6

Plan Names
Idaho

A. Healthy Connections

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Idaho

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Altius Health Plans — Std/high option

Altius Health Plans (HDHP)

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Group Health Cooperative — Std/high option

Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA — Std/high option

Spring 2011

8-XH



CARD IN-2A
State TANF Program
Idaho

Temporary Assistance for Families in Idaho (TAFI)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Idaho

Food Assistance

Spring 2011

d¢-NI



LLL.
EEE.

MMM.

SSS.

XX.
PPP.

III.

JJJ.

SS.
O0.
TTT.

CCC.
DDD.

CARD PR-1

Medicare Managed Care Plans
Illinois

AARP MedicareComplete (United Healthcare)

Advantra Freedom (Coventry Health Care)

Advantra (Group Health Plan, Inc.)

Aetna Medicare (Aetna)

CIGNA Medicare Access (CIGNA)

Essence Advantage (Essence Healthcare, Inc.)
GoldAdvantage (Group Health Plan, Inc.)

Health Alliance Medicare (Health Alliance Medical Plans)

HealthSpring Healthy Advantage/Healthy Living
(HealthSpring, Inc.)

Humana Gold/HumanaChoice PPO (Humana Insurance
Company)

Mercy Medicare Advantage HMO (Mercy Health Plans of
Missourt)

PersonalCare Advantra Gold/Silver (PersonalCare Advantra)
SecureHorizons Medicare Direct (United Healthcare)
SecurityChoice (Unicare Life & Health Ins. Company)
Sterling (Sterling Life Insurance Company)

Team Care Advantage (Mennonite Mutual Aid Association)
Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD PR-2

Plan Names
Illinois

R. Family Health Network
S.  Harmony Health Plan
AA. Meridian Health Plan

Spring 2011

cad



CARD HX-1
Sources of Insurance

Illinois
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Illinois
Comprehensive Health Insurance Plan (ICHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card

Illinois

State of lllingis - ! - Department of Public &id

@

MediPlan
@ I.HH.ID.NMW Qum Period
94 102 00 011111 09-01-02  Threugh 09-30-02

VOUR TOWN, IL 60000

DFA 438 (R-1-8D) 11082202

99999999

I

|

|

|

|

|

o @

| INABINARY, JANE DOE
| @ 45 ANYPLACE RDAD
| \

|

|

|

|

CASELOAD. 299

IL 4870234

Note: The seal of the State of lllinois appears in blue ink in the spot

marked with a large X in a circle.

)

P00 teane | [Faww o 102 10 c11111

TR GIMART, JANE DOF
45 ANFFLACE ROAD YOUR TOWH IL

OHLY THE FOLLOWING PERSONS ARE I:'LIGIBLE:i
151 TFL: BO00Z

JANE [ MEGIMART O G 1111191

WECICAID

IMDGENE  IMAGINARY D127 DOB: 05-06-50 /ﬁ}
WEZICAID -
FANTASY IMAGINARY 333332353 DO 060385 TFL: AOM

W FEn s AR AR R R R NE R Rk R R AR AR TR R R R R e R
TOTAL HUMBER OF ELIGIELE PERSONS: @

-Pleaze see front of card for imperant information-

o00a0111

Note: The seal of the State of lllinais appears in blue ink in the spot marked

with a large X in a circle.

Spring 2011
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CARD HX-4

Sources of Insurance
Illinois

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Illinois
Comprehensive Health Insurance Plan (ICHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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EEE.

MMM.

SSS.

XX.
PPP.

I1I.

JJJ.

SS.
0O0.
TTT.

CCC.
DDD.

CARD HX-5

Medicare Managed Care Plans
Illinois

AARP MedicareComplete (United Healthcare)

Advantra Freedom (Coventry Health Care)

Advantra (Group Health Plan, Inc.)

Aetna Medicare (Aetna)

CIGNA Medicare Access (CIGNA)

Essence Advantage (Essence Healthcare, Inc.)
GoldAdvantage (Group Health Plan, Inc.)

Health Alliance Medicare (Health Alliance Medical Plans)

HealthSpring Healthy Advantage/Healthy Living
(HealthSpring, Inc.)

Humana Gold/HumanaChoice PPO (Humana Insurance
Company)

Mercy Medicare Advantage HMO (Mercy Health Plans of
Missourt)

PersonalCare Advantra Gold/Silver (PersonalCare Advantra)
SecureHorizons Medicare Direct (United Healthcare)
SecurityChoice (Unicare Life & Health Ins. Company)
Sterling (Sterling Life Insurance Company)

Team Care Advantage (Mennonite Mutual Aid Association)
Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

S-XH



CARD HX-6

Plan Names
Illinois

R. Family Health Network
S.  Harmony Health Plan
AA. Meridian Health Plan

Spring 2011

9-XH
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EEE.
DDD.

HHH.

777.
YYY.

QQQ.

e

XX.

ZZE0mE

TTT.

UUU.

CARD HX-8

Plan Names
(for Federal Civilian Employees)

Illinois
Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access — Chicago Area

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Blue Preferred Plus POS

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Health Alliance HMO

Humana Benefit Plan of IL, Inc — High option
Humana Benefit Plan of IL, Inc — Std

Humana Health Plan, Inc. — Std/high option
Humana CoverageFirst (Consumer Driven Plan)
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option
Union Health Service

United Healthcare of the Midwest
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)
UnitedHealthcare Plan of the River Valley Inc.

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Ilinois

None Available

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Illinois

None

Spring 2011

d¢-NI



LL.

CC.

Q.

CARD PR-1

Medicare Managed Care Plans
Indiana

AARP MedicareComplete Choice (United
Healthcare)

ADVANTAGE (Advantage Health Solutions, Inc.)

Blue Medicare Access/Anthem Senior Advantage/
Medicare Preferred/SmartValue (Anthem Blue
Cross and Blue Shield)

MM. CIGNA Medicare Access (CIGNA)

0O0.
HH.

R.

PP.

QQ.
BB.

KK.

Clarian Medicare (Clarian Health Plans, Inc.)
Essence Advantage (Essence Healthcare)

Humana Gold /HumanaChoice (Humana Insurance
Company)

Platinum Select (Welborn Health Plans)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Wishard Complete Care (ADVANTAGE Health
Solutions, Inc.)

Spring 2011
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CARD PR-2

Plan Names
Indiana

N. Anthem
C. Managed Health Services
I. MDwise

Spring 2011

cad



CARD HX-1
Sources of Insurance
Indiana
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., Indiana
Comprehensive Health Insurance Association
(ICHIA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Indiana

——cy

i SRR SRR

Medical Providers: This card s used for (0ent8cation purposes only and doss rot entitle the card
hoidet to serveoss whech s gvadable unde: e programe administered by he Stie of Indena. Te
Wity algibdty b Sovared BErvcEs SIDVIGEN MUt cal 1-800-738-5770.

Cardholdwrs: IT 1S AGANST THE LAW FOR THIS CARD TO BE USED BY AMYONE EXCEPT
THE PERSON WHOSE RAME |5 SRINTED ON THE FRONT OF THIS CARD.

For questons mgerdng the usa of ta card of 10 Meport & card (oSt or sinken, peess contact your
County Offios of Me Dtvision of Family and Chidren

AUTHORIZED
BIGMATURE

Adadical i Carde

PO Bax TITY
Indisrmpolis. lndisna 48207-T2T1
¥ fourel, pleess drop inany U S Mates - Ratum portags guarntesd

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Indiana

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool [e.g., Indiana
Comprehensive Health Insurance Association
(ICHIA)]

From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



LL.

CC.

Q.

CARD HX-5

Medicare Managed Care Plans
Indiana

AARP MedicareComplete Choice (United
Healthcare)

ADVANTAGE (Advantage Health Solutions, Inc.)

Blue Medicare Access/Anthem Senior Advantage/
Medicare Preferred/SmartValue (Anthem Blue
Cross and Blue Shield)

MM. CIGNA Medicare Access (CIGNA)

OO.
HH.

R.

PP.

QQ.
BB.

KK.

Clarian Medicare (Clarian Health Plans, Inc.)
Essence Advantage (Essence Healthcare)

Humana Gold /HumanaChoice (Humana Insurance
Company)

Platinum Select (Welborn Health Plans)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Wishard Complete Care (ADVANTAGE Health
Solutions, Inc.)

Spring 2011
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CARD HX-6

Plan Names
Indiana

N. Anthem
C. Managed Health Services
I. MDwise

Spring 2011

9-XH
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WWW.

HHH.

XXX.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Indiana

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan -high/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Bluegrass Family Health HDHP

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Health Alliance HMO

Humana CoverageFirst (Consumer Driven Plan)
Humana Health Plan, Inc. — Std/high option
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Physicians Health Plan of N. Indiana

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option
Welborn Health Plans

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Indiana

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Indiana

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
TIowa

DD. AARP MedicareComplete (United Healthcare)

EE.

II.
O.

R.

BB.

JJ.

Advantra/Advantra Freedom (Coventry Health Care)

Avera Advantage (Universal American)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

MedicareBlue PPO (Wellmark Blue Cross and Blue
Shield of [A)

SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

[-dd



CARD PR-2

Plan Names
Iowa

K. Coventry Health Care of lowa
L. Iowa Plan for Behavioral Health
N. Medipass (PCCM)

Spring 2011

cad



CARD HX-1
Sources of Insurance
Iowa
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., [owa
Comprehensive Health Association (HIPIOWA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
TIowa

lowa ment of Human Services
Medical Assistance Eligibility Card

JOHN Q. SAMPLE
ooe 11/19/67 o: 123456A

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Towa

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., [owa
Comprehensive Health Association (HIPIOWA)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CARD HX-5

Medicare Managed Care Plans
TIowa

DD. AARP MedicareComplete (United Healthcare)

EE.

II.
O.

R.

BB.

JI.

Advantra/Advantra Freedom (Coventry Health Care)
Avera Advantage (Universal American)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

MedicareBlue PPO (Wellmark Blue Cross and Blue
Shield of [A)

SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

S-XH



CARD HX-6

Plan Names
Iowa

K. Coventry Health Care of lowa
L. Iowa Plan for Behavioral Health
N. Medipass (PCCM)

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Towa

Aetna Healthfund (CDHP/HDHP)

APWU Health Plan — High option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Coventry Health Care of Iowa

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Health Alliance HMO

HealthPartners Open Access Deductible/Three for Free
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA — Std/high option

Sanford Health Plan

UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)
UnitedHealthcare Plan of the River Valley, Inc.

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Iowa

Family Investment Program (FIP)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Iowa

Food Assistance

Spring 2011

d¢-NI



CC.

EE.

CARD PR-1

Medicare Managed Care Plans
Kansas

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Humana Gold /HumanaChoice/MyCare (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

[-dd
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CARD PR-2

Plan Names
Kansas

Cenpatico
Children's Mercy Family Health Partners
HealthConnect Kansas

Kansas Health Solutions

Medical Transportation Management (MTM, Inc.)

Unicare Health Plan of Kansas

ValueOptions of Kansas

Spring 2011

cad



CARD HX-1
Sources of Insurance

Kansas
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Kansas
Health Insurance Association (KHIA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Kansas

% CUSTOMER. CARE SERVICES

M Plan W rd com

F WG ﬁﬁr d Toll-Frea:  (300) 250-4413

The Ecart and Seul of Hesblicare \‘3 ~ NurseWise®: (800) 250-4413

EDI Payors: Lan60

MEMBER NAME:

Tohn P Public PRIMAERY CARE PHYSICIAN (PCP)
Dr. Jape Doe

MEMBER ID#:

00111111111 PCPPHONE:

. (013) 5355-5555
CGROUPNAME: HealthWave 19

r EXFRESS S5CRIPTS®

health
W

Bx Group: AKO

. CUSTOMEF. CARE SERVICES
" Hralth Flan o W rd.com
FirstGliard e o, e mseens
The Heart and Suul of Healtheare ‘3 * NurseWises: (300) 250-2413
EDT Payors: 20060

MEMBER. NAME: i o
Jaha P Public PEIMARY CARE PHY SICIAN (PCP):

Dr. Jame Dioe
MEMBER. ID#:
00111111111 PCP PHONE:

(913) 355-5555

GROUP NAME: HealthWawve 21

r EXPRESS S5CRIFTS: health

Fx Group: AKO

IMPORTANT INFORMATION

Caary thin cand vl you af all Bmes. Show Sea cand o your docior ai ihe tme of service. Hiving
thid Camd Soes nan Cennity el o g Teselits. In an comergency, you should o 1o B
nedredl cmergency foam oF Gl F11 of Se kel enbulence. If if s G0l an SMETEERCY, YOU My

have o pay Jor the care vou get, For madical advice or o you see pot sere i you should go 1o he
emcrgency moom. cill your PCP or Nurss@es af (200) 250-4413, fuess 7.

For westance with mestal health sesvaces yorm may call: (300) 766.9012
For destal services call Doral Denlal: (200) 436-3285

TO VERIFY ELIGIRILITY:  Call the AVRS ai (300) 933-6253 or wee websiies
e Rimap-slane-ke o on wew, Histgued com

IMPORTANT INFORMATION

Canry this caod with you ai all temes, Show fhis card o vour docior st S Sme of snvice. Having
s cand does not cemity eligibality or Detaelits. s an emergency, bo shoald go i the
mearel oecmt f calll 911 oo thhe local smibvulance. B it s ol ah efnei@ancy, Yoo may
e 1o puary Bor the care you per. For medical advice or i you aee oo sure i you should ge i ihe
cmcsgency rooms, call your POP or MarseWiee af (B00) 250-£413, presa T

Fior ekl healih andior subulince abase serveces snd 1o Sad & provider pleas: call Cenpaticn
Behavioral Healil® (CHH): (366) B96-T2493
For denal servaces call Donal Dengal: (R00) 436- 5288

TO VERIFY ELIGHIBILITY:  Call the AVRS at (800) 533-6593 or use wiohdics

For Priar Moabeasion call Health Services: (800) 250.2813 W lcap-siate-kam of Ww Bestguand com
[awect all claims o [Fumwi(asand Health Flan Foi Poinr Notifosion call Bt Services: (0005 2502413
B0, Box M0 Deect all claoms 1o FirseCiuand Healih Flan
Farmsingion, MO G3640-3813 B0, Bax 3020
Farmnagion, MO 63640- 3813
Hiealth Wave Office: (B00) T92-4ER4 e engeand com Heality Offce: (300) 792 — Ao
HealthWave 19 HealthWave 21

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Kansas

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Kansas Health
Insurance Association (KHIA)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CC.

EE.

CARD HX-5

Medicare Managed Care Plans
Kansas

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Humana Gold /HumanaChoice/MyCare (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

S-XH
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CARD HX-6

Plan Names
Kansas

Cenpatico
Children's Mercy Family Health Partners
HealthConnect Kansas

Kansas Health Solutions

Medical Transportation Management (MTM, Inc.)

Unicare Health Plan of Kansas

ValueOptions of Kansas

Spring 2011

9-XH



AAA.

KK.

RR.

GGG.

MM.

II1.
SS.

z Z O™

HHH.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Kansas

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan -high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Coventry Health Care of Kansas -standard/high option
Coventry Health Care of Kansas HDHP

Coventry Health Care of Kansas — Kansas City std/high
opt/HDHP

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst

Humana Health Plan, Inc. — Std/high option
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers Benefit Plan (HDHP)

NALC Health Benefit Plan — Std

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefits Plan — Std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A
State TANF Program
Kansas

Temporary Assistance for Families (TAF)

Cash Assistance

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Kansas

Food Assistance Program

Spring 2011

d¢-NI
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o

CARD PR-1

Medicare Managed Care Plans
Kentucky

AARP MedicareComplete (United Healthcare)

Blue Medicare Access/Anthem Sr. Advantage/
SmartValue/Medicare Preferred (Anthem Blue
Cross and Blue Shield)

Essence Advantage (Essence Healthcare)

HumanaChoice/Humana Gold (Humana Insurance
Company)

SecureHorizons Medicare Direct (United
Healthcare)

Security Choice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Kentucky

AmeriHealth Mercy Health Plan
Kentucky Patient Access and Care (KenPAC)
Passport Health Plan

Spring 2011

cad



CARD HX-1
Sources of Insurance
Kentucky
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., Kentucky
Access)

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Kentucky

KYHealth Choices

K UNBRIDLED SPIRIT y

CHILD CLAYTON
1120104870

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Kentucky

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., Kentucky
Access)

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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CARD HX-5

Medicare Managed Care Plans
Kentucky

AARP MedicareComplete (United Healthcare)

Blue Medicare Access/Anthem Sr. Advantage/
SmartValue/Medicare Preferred (Anthem Blue
Cross and Blue Shield)

Essence Advantage (Essence Healthcare)

HumanaChoice/Humana Gold (Humana Insurance
Company)

SecureHorizons Medicare Direct (United
Healthcare)

Security Choice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

S-XH



CARD HX-6

Plan Names
Kentucky

AmeriHealth Mercy Health Plan
Kentucky Patient Access and Care (KenPAC)
Passport Health Plan

Spring 2011

9-XH
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CCC.
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Kentucky

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Bluegrass Family Health (HDHP)

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst CDHP — Lexington

Humana CoverageFirst CDHP — N. Kentucky
Humana Health Plan, Inc-Louisville — Std/high option
Humana Health Plan, Inc-Lexington — Std/high option
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Kentucky

Kentucky Transitional Assistance Program (K-TAP)

Cash Assistance

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Kentucky

None

Spring 2011

d¢-NI
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LL.

QQ.
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EE.

CARD PR-1

Medicare Managed Care Plans
Louisiana

. AAA Vantage (Vantage Health Plan, Inc.)

ANY, ANY, ANY Plan (Universal Health Care)
Arcadian Community Care (Arcadian Health Plan)
Choices/HealthCare Select (Peoples Health)
CIGNA Medicare Access (CIGNA)

Humana Gold/HumanaChoicePPO /MyCare
(Humana Health Benefit Plan of LA, Inc.)

SecureHorizons MedicareDirect Medicare Complete
(United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD PR-2

Plan Names
Louisiana

A. Community Care Program (PCCM)

Spring 2011

cad



CARD HX-1
Sources of Insurance
Louisiana
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Louisiana
Health Plan (LHP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Louisiana

HEeATTH NETWORK for LOUISIANA

N FYTR909999999102

issue Date 03-11 2004 BIN 510551
NAMENAMENAMENAMENAMENAKMENAMEMAMCMAME

bt 5. 02 1000 11 TE-H

Thiz cang ig for itemification purposes. 1L i il poes! oF cumant ol QiR iy,
EMERGENCIES - For emergencies, g0 Lo The mearest health care Tacilisy or
haspital emergency room. Pisase nollty your Frimary Cara Phy sician (PGR) of
EMCTGEnCY Care as soon as ol bie,

For queslions abaut this Medicai card or the Medicaid program, cail
1-E0-E34-F313 Far tala.

PROVIDERS - T verlfy aligiitity, swlpe the card or call the Recipend EHgitily
Verification System [AEVS) o1 1-B00-776-5321,

To repor! possible Medicaid frawd or abuse call 1-800-456-2317.

Spring 2011
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CARD HX-4

Sources of Insurance
Louisiana

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Louisiana
Health Plan (LHP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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EE.

CARD HX-5

Medicare Managed Care Plans
Louisiana

. AAA Vantage (Vantage Health Plan, Inc.)

ANY, ANY, ANY Plan (Universal Health Care)
Arcadian Community Care (Arcadian Health Plan)
Choices/HealthCare Select (Peoples Health)
CIGNA Medicare Access (CIGNA)

Humana Gold/HumanaChoicePPO /MyCare
(Humana Health Benefit Plan of LA, Inc.)

SecureHorizons MedicareDirect Medicare Complete
(United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD HX-6

Plan Names
Louisiana

A. Community Care Program (PCCM)

Spring 2011
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YY.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Louisiana

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std

Coventry Healthcare Louisiana — New Orleans — Std/high option
Coventry Healthcare of Louisiana (HDHP) — New Orleans Area
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst

Humana CoverageFirst-Baton Rouge

Humana CoverageFirst-New Orleans (CDHP)

Mail Handlers Benefit Plan std

Mail Handlers Benefit Value Plan

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)
Vantage Hlth Plan — Monroe/Shreveport/Alexandria/Baton Rouge

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Louisiana

Family Independence Temporary Assistance
Program (FITAP)

Kinship Care Subsidy Program (KCSP)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Louisiana

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Maine

AARP/ MedicareComplete Choice (United
Healthcare)

Aetna Medicare Open Plan/Aetna Golden (Aetna)
CIGNA Medicare Access (CIGNA)

First Seniority Freedom (Harvard Pilgrim Health
Care Inc.)

Martin’s Point Generations Advantage (Martin’s
Point Health Care)

Northeast Community Care (Arcadian Health Plan)

SecureHorizons Medicare Direct (United
Healthcare)

SmartValue (Anthem Blue Cross and Blue Shield)

Today’s Options (Universal American)

Spring 2011

[-dd



CARD PR-2

Plan Names
Maine

B. MaineCare (PCCM)

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Maine

e, ey o e e ol e

e - n i S T S Fo —
i S S A ——— - St S S

i o o M N —— T e e e e S S
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e e Sy s ——gieiiy e G T
el e i e s iy Sy Segm— T e S SN
e o s R - (HFR R RS

[Fe—_—y PRy — =Sy R F R it

| i B, Sougmien "Wiigs-S——
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CARD HX-5

Medicare Managed Care Plans
Maine

AARP/ MedicareComplete Choice (United
Healthcare)

Aetna Medicare Open Plan/Aetna Golden (Aetna)
CIGNA Medicare Access (CIGNA)

First Seniority Freedom (Harvard Pilgrim Health
Care Inc.)

Martin’s Point Generations Advantage (Martin’s
Point Health Care)

Northeast Community Care (Arcadian Health Plan)

SecureHorizons Medicare Direct (United
Healthcare)

SmartValue (Anthem Blue Cross and Blue Shield)

Today’s Options (Universal American)

Spring 2011

S-XH



CARD HX-6

Plan Names
Maine

B. MaineCare (PCCM)

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Maine

Aetna HealthFund CDHP
Aetna HealthFund HDHP
APWU Health Plan — high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — Std/high option

Spring 2011
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CARD IN-2A

State TANF Program
Maine

ASPIRE/TANF

Spring 2011
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CARD IN-2B

State SNAP Program
Maine

Food Supplement Program

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Maryland

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community
Care)

ANY,ANY,ANY Plan (Universal Health Care)
Bravo (Bravo Health)

Kaiser Permanente Medicare Plus (Kaiser
Foundation Health Plan, Inc.)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Maryland

Amerigroup Community Care
Diamond Plan

JAI Medical Systems, Inc.
Maryland Physicians Care
MedStar Family Choice
Priority Partners

UnitedHealthcare (Americhoice)

Spring 2011

cad



CARD HX-1
Sources of Insurance
Maryland
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Maryland
Health Insurance Plan (MHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Maryland

STATE OF MARYLAND

MEDICAL CARE PROGRAM

IDENTIFRCATION WD PFROVMIDER

WEDRCARE WO NG WCH

Spring 2011
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CARD HX-4

Sources of Insurance
Maryland

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Maryland
Health Insurance Plan (MHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Maryland

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community
Care)

ANY, ANY, ANY Plan (Universal Health Care)
Bravo (Bravo Health)

Kaiser Permanente Medicare Plus (Kaiser
Foundation Health Plan, Inc.)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Maryland

Amerigroup Community Care
Diamond Plan

JAI Medical Systems, Inc.
Maryland Physicians Care
MedStar Family Choice
Priority Partners

UnitedHealthcare (Americhoice)

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Maryland

Aetna HealthFund CDHP

Aectna HealthFund HDHP

Aetna Open Access — Std/high option

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
CareFirst BlueChoice

Coventry Health Care

Coventry Health Care — HDHP

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Kaiser Permanente Hlth. Pln. of Mid-Atlantic States, Inc. —
Std/high

M.D. IPA

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Maryland

Welfare Avoidance Grant (WAG)
Temporary Cash Assistance (TCA)

Emergency Assistance to Families with Children
(EAFC)

Spring 2011
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CARD IN-2B

State SNAP Program
Maryland

None

Spring 2011
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TT.

CARD PR-1

Medicare Managed Care Plans
Massachusetts

AARP MedicareComplete (United Healthcare)

Blue Medicare/Medicare Blue (Blue Cross Blue
Shield of MA)

CIGNA Medicare Access (CIGNA)

Fallon Senior Plan (Fallon Community Health
Plan)

First Seniority Freedom (Harvard Pilgrim Health
Care, Inc.)

HNE Medicare (Health New England, Inc.)

Humana Gold Choice (Humana Insurance
Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)
Tufts Medicare Preferred (Tufts Health Plan)

Spring 2011
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CARD PR-2

Plan Names
Massachusetts

Boston Medical Center Healthnet Plan
Fallon Community Health Plan
Massachusetts Behavioral Health Partnership
Neighborhood Health Plan

Network Health

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Massachusetts

Carry this MassHealth card at all times.

This card is for identification purposes only. It does not guarantee eligibility.

Cardholder: For questions call: 1-800-841-2000
(TTY¥: 1-800-487-4648 for people with partal or total hearing loss)

Providers: Bill sll other insurers first

To werify eligibility and restrictions, call: 1-800-354-0042
or go to www.massrevs.eds.com

Provider HelpDesh: 1-800-462-T738

Provider guestions on card status: 1-800-833-7582

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Massachusetts

AARP MedicareComplete (United Healthcare)

Blue Medicare/Medicare Blue (Blue Cross Blue
Shield of MA)

CIGNA Medicare Access (CIGNA)

Fallon Senior Plan (Fallon Community Health
Plan)

First Seniority Freedom (Harvard Pilgrim Health
Care, Inc.)

HNE Medicare (Health New England, Inc.)

Humana Gold Choice (Humana Insurance
Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)
Tufts Medicare Preferred (Tufts Health Plan)

Spring 2011

S-XH
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CARD HX-6

Plan Names
Massachusetts

Boston Medical Center Healthnet Plan
Fallon Community Health Plan
Massachusetts Behavioral Health Partnership
Neighborhood Health Plan

Network Health

Spring 2011

9-XH



YY.
Z7.

< HTO

M.

QQ.

WW.
XX.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Massachusetts

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high/CDHP

Association Benefit Plan

Blue Chip, Coordinated Health Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
ConnectiCare

Fallon Community Health Plan — std/basic option

Fallon Community Health Plan Central/Eastern
Massachusetts — std/basic option

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option
GEHA High Deductible Health Plan
Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit — std/high option

Spring 2011
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CARD IN-2A
State TANF Program
Massachusetts

Transitional Aid to Families with Dependent
Children (TAFDC)

Spring 2011
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CARD IN-2B

State SNAP Program
Massachusetts

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Michigan

Alliance Medicare /HAP Senior Plus (Health Alliance Plan
of Michigan)

BCN Advantage (Blue Care Network)
HealthPlus (HealthPlus of Michigan)
Healthy Advantage (Molina Healthcare of Michigan)

Humana Gold Choice/HumanaChoice PPO(Humana
Insurance Company)

Medicare Plus Blue (Blue Cross Blue Shield of Michigan)
Molina Medicare Options (Molina Healthcare of Michigan)
Paramount Elite (ProMedica Health System)
PriorityMedicare (PriorityHealth)

SecureHorizons MedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Ins. Company)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names

Michigan
BlueCaid
CareSource
Great Lakes Health Plan, Inc.
Health Plan of Michigan, Inc
HealthPlus Partners, Inc.
McLaren Health Plan
Midwest Health Plan
Molina Healthcare of Michigan
OmniCare Health Plan
PHP-MM Family Care

Priority Health Government Programs, Inc.

Pro-Care Health Plan
Total Health Care
Upper Peninsula Health Plan

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Michigan

12345678
JOHN Q. CITIZEN

Beneficiary: Present this card each time you get medical services.  Aidgor Depsrimont
Only the person named on the card can use this card. Before you Gyl
get any service, you have a right to know that Medicaid may not hEH
cover some services and you may need to pay for them. =
For questions or problems call 1-800-642-3195.

Provider: This card does not guarantee Medicaid eligibility. You are responsible

for verifying cligibility and detcrmining the identification of the cardholder.

‘The number on this card is the Medicaid identification number and should be used for
billing Medicaid. Providers without electronic Medicaid eligibility verification capacity
may call 1-888-896-3510.

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Michigan

Alliance Medicare /HAP Senior Plus (Health Alliance
Plan of Michigan)

BCN Advantage (Blue Care Network)
HealthPlus (HealthPlus of Michigan)
Healthy Advantage (Molina Healthcare of Michigan)

Humana Gold Choice/HumanaChoice PPO (Humana
Insurance Company)

Medicare Plus Blue (Blue Cross Blue Shield of Michigan)
Molina Medicare Options (Molina Healthcare of Michigan)
Paramount Elite (ProMedica Health System)
PriorityMedicare (PriorityHealth)

SecureHorizons MedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Ins. Company)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names

Michigan
BlueCaid
CareSource
Great Lakes Health Plan, Inc.
Health Plan of Michigan, Inc
HealthPlus Partners, Inc.
McLaren Health Plan
Midwest Health Plan
Molina Healthcare of Michigan
OmniCare Health Plan
PHP-MM Family Care

Priority Health Government Programs, Inc.

Pro-Care Health Plan
Total Health Care
Upper Peninsula Health Plan

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Michigan

Aectna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Bluecare Network — East Region

Bluecare Network — Southeast MI

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Grand Valley Health Plan — Std/high option
Health Alliance Plan

HealthPlus of MI — East Central Michigan

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Physicians Health Plan of Mid-Michigan — std/high option
Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

Spring 2011
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CARD IN-2A

State TANF Program
Michigan

Family Independence Program (FIP)

Spring 2011
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CARD IN-2B

State SNAP Program
Michigan

Food Assistance Program (FAP)

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Minnesota

Avera Advantage (Universal American)

HealthPartners Freedom/Liberty/Classic
(HealthPartners)

Humana Gold/Humana Choice (Humana Insurance
Company)

Medica (Medica Health Plans)

MedicareBlue PPO/VantageBlue (Blue Cross/Blue
Shield of Minnesota)

MHP North Star/North Star Advantage
(Metropolitan Health Plan)

SecureHorizons/Secure Horizons MedicareDirect
(United Healthcare)

SecurityChoice (Unicare Life and Health
Insurance Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
UCare (UCare Minnesota)

Spring 2011
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CARD PR-2

Plan Names
Minnesota

Blue Plus

First Plan

HealthPartners

Itasca Medical Care (IMCare)
Medica

Metropolitan Health Plan (MHP)
PrimeWest Health System

South Country Health Alliance

UCare Minnesota

Spring 2011

cad



CARD HX-1
Sources of Insurance
Minnesota
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Minnesota
Comprehensive Health Association (MCHA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Minnesota

-

I\-’iilll’l:&ﬂm Ht'&.lt"l C-arc ngranls
Present this cord every time yeu go for medicol oore.

Member Number 1234 567390
member Name JANE A DOE
erhDae 11/15/2005

Gender FEMALE
Reein 610459

Mare informaiion oo Back of card

“\

k. A
£ MEMBERS ONLY: PROVIDERS ONLY: )
IF yowars envalled in o hanlth pln, To verify digibilicy online
use our health plan's providars. ot subenit chime for MHCP

Far questions abowt bensfis,

[l LIIIS or ri\:n: JJ.II:I'IDIiEiEiCiH.
pays P

call che Membear Hep Dresle ar:

& (£51) 431-2670

= 1-800-857-373¢

e TDO/TTY 7-1-1
Far questions about yowr
eligibility. contact your County
Human Services Agency of

v MinnesomCare.

ﬂ.'ﬁ'l'll:ﬂ'm nor E‘ﬂlﬂ"td. lll'l a I'lﬁltl'l
plan, access MH TS ac

bt # min-its. dhs. skoe.min.us

T verify memiber eligibilin: andf oo
reswricrion stans by phone, call:

= (65]) 282-5354
» 800-857-3413

For addirional MHCP-en mlled
prowider resources, wisitc

vl . sheate. n‘nn.u&.,-rprc-vider_r‘

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Minnesota

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Minnesota
Comprehensive Health Association (MCHA)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Minnesota

Avera Advantage (Universal America)

HealthPartners Freedom/Liberty/Classic
(HealthPartners)

Humana Gold/Humana Choice (Humana Insurance
Company)

Medica (Medica Health Plans)

MedicareBlue PPO/VantageBlue (Blue Cross/Blue
Shield of Minnesota)

MHP North Star/North Star Advantage
(Metropolitan Health Plan)

SecureHorizons/Secure Horizons MedicareDirect
(United Healthcare)

SecurityChoice (Unicare Life and Health
Insurance Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
UCare (UCare Minnesota)

Spring 2011
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CARD HX-6

Plan Names
Minnesota

Blue Plus

First Plan

HealthPartners

Itasca Medical Care (IMCare)
Medica

Metropolitan Health Plan (MHP)
PrimeWest Health System

South Country Health Alliance

UCare Minnesota

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Minnesota

Aetna HealthFund (CDHP/HDHP)

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic

. Blue Cross Blue Shield Service Benefit Plan — Std

Blue Cross Blue Shield Service Benefit Plan (HDHP)
Foreign Service Benefit Plan
GEHA Benefit Plan — std/high option

. GEHA High Deductible Health Plan

HealthPartners Open Access Deductible Three for Free
Mail Handlers Benefit Plan — Std

. Mail Handlers Benefit Plan Value
. Mail Handlers High Deductible Plan

Medica Health Plan
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — Std/high option

Spring 2011
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CARD IN-2A

State TANF Program
Minnesota

Spring 2011
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CARD IN-2B

State SNAP Program
Minnesota

Food Support

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Mississippi

ANY, ANY, ANY Plan (Universal Healthcare)
HealthSpring (HealthSpring, Inc.)

Humana Gold/HumanaChoice PPO (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Windsor Medicare Extra (Windsor Health Group)

Spring 2011
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CARD PR-2

Plan Names
Mississippi

Spring 2011
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CARD HX-1
Sources of Insurance

Mississippi
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., Mississippi
Comprehensive Health Insurance Risk Pool
Association (MCHIRPA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Mississippi

85!?1 L8 1935 3571

183 11/08/0%2

1 THISCARD POESNAT. ANTEEELIGIBILITY.

iz presant 118 Gar tn ench modos praviter 17 gl 190 15 &

e dise i yaur rard, VICLATORE WILL EE PAOSECL YER.

w8 Mot yinsains ™ Ol $ 200D
g ey quastionT’ Gus 41
A-;rurr‘l# o Vo sdparn 2y

+ WS aeepbenis Wi Pedpi I
178

it sF Maica & PE3 mak sk 1-EDO-EBA-0222 1 RUgI i injoreraiart

i . RETURN POSTAGSE BUARMNTEED
Dol et Wl siend, 203 WLama 51, SUlla AN, Jackeon; A
| ,

» Fprirla
L T g )
5 aemi TR
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CARD HX-4

Sources of Insurance
Mississippi

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool [e.g., Mississippi
Comprehensive Health Insurance Risk Pool
Association (MCHIRPA)]

From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Mississippi
ANY, ANY, ANY Plan (Universal Health Care)
HealthSpring (HealthSpring, Inc.)

Humana Gold/HumanaChoice PPO (Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Windsor Medicare Extra (Windsor Health Group)

Spring 2011
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CARD HX-6

Plan Names
Mississippi

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Mississippi

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Mississippi

None

Spring 2011
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CARD IN-2B

State SNAP Program
Mississippi

None

Spring 2011
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UU.

PP.

VV.

WW.

DD.
II.
JJ.

XX.

YY.

MM.

/Z7.

TT.

CARD PR-1

Medicare Managed Care Plans
Missouri

AARP MedicareComplete (United Healthcare)
Advantra/Advantra Freedom (Coventry Health Care)

Anthem Senior Advantage/Medicare Preferred (Anthem
Blue Cross and Blue Shield)

Care Improvement Plus (Care Improvement Plus)
CIGNA Medicare Access (CIGNA)

Essence Advantage (Essence Healthcare)

Gold Advantage/Advantra (Group Health Plan, Inc.)

Humana Gold/HumanaChoice PPO/MyCare (Humana
Insurance Company)

Mercy Medicare Advantage (Mercy Health Plans of
Missouri, Inc.)

Ozark Health Plan (Ozark Health Plan)
SecureHorizons / MedicareDirect (United Healthcare)
SmartValue (Blue Cross Blue Shield of Missouri)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CC.

EE.

CARD PR-2

Plan Names
Missouri

Blue Advantage Plus of Kansas City, Inc.
Children’s Mercy Family Health Partners
Harmony Health Plan of Missouri
HealthCare USA

Missouri Care

Molina Healthcare of Missouri

Spring 2011
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CARD HX-1
Sources of Insurance
Missouri
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Missouri
Health Insurance Pool (MHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Missouri

RI MEDICAID
DME|I§A§1$!IIEJNT OF SOCIAL SERVICES

E 1S NOT PRINTED ON THIS CARD IS

S T 0 PROSECUTION UNDER THE LAW.

FRAUDULENT AND SUBJECT T

‘ * You must present this card each time medical services are obtained,
* You must tell the provider of services if you have other insurance.
* Before the service is provided, you have the right to know that some services
may not be covered by Medicaid and you may be held responsible.

Problems or Questions Call (8-5, M-F)  1-800-392-2161 1-573-751-6527

Possession of the card does not certify eligibility or guarantee benefits.

* Restrictions may apply to some recipients or for certain services,

* Services are covered as specified in the Rules and Regulations of the Division
of Family Services or the Division of Medical Services

* The halder of this card has made an assignment of rights to the Department of
Social Services for payment of medical care from a third party.

Spring 2011
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CARD HX-4

Sources of Insurance
Missouri

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Missouri Health
Insurance Pool (MHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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PP.

VV.

WW.

DD.
II.
JJ.

XX.

YY.

MM.

/Z7.

TT.

CARD HX-5

Medicare Managed Care Plans
Missouri

AARP MedicareComplete (United Healthcare)
Advantra/Advantra Freedom (Coventry Health Care)

Anthem Senior Advantage/Medicare Preferred (Anthem
Blue Cross and Blue Shield)

Care Improvement Plus (Care Improvement Plus)
CIGNA Medicare Access (CIGNA)

Essence Advantage (Essence Healthcare)

Gold Advantage/Advantra (Group Health Plan, Inc.)

Humana Gold/HumanaChoice PPO/MyCare (Humana
Insurance Company)

Mercy Medicare Advantage (Mercy Health Plans of
Missouri, Inc.)

Ozark Health Plan (Ozark Health Plan)
SecureHorizons / MedicareDirect (United Healthcare)
SmartValue (Blue Cross Blue Shield of Missouri)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD HX-6

Plan Names
Missouri

Blue Advantage Plus of Kansas City, Inc.

Children’s Mercy Family Health Partners
Harmony Health Plan of Missouri
HealthCare USA

Missouri Care

Molina Healthcare of Missouri

Spring 2011
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PPP.
EEE.

AAA.

<=

V.
FFF.

KKK.
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=
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PPP.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Missouri

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std

Blue Cross Blue Shield Service Benefit Plan (HDHP)
Blue Preferred Plus POS

Coventry Health Care of Kansas — Kansas City — HDHP
Coventry Health Care of Kansas — Kansas City — Std/high
option

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Group Health Plan, Inc.

Humana CoverageFirst (CDHP)

Humana Health Plan, Inc. — Std/high option

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — Std/high option
UnitedHealthcare Insurance Company, Inc. - CDHP/HDHP
United Healthcare of the Midwest

Blue Preferred Plus POS

Spring 2011
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CARD IN-2A

State TANF Program
Missouri

Temporary Assistance

Spring 2011
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CARD IN-2B

State SNAP Program
Missouri

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Montana

Humana Gold Choice (Humana Insurance
Company)

MedicareBlue PPO (Blue Cross/Blue Shield of
Montana)

New West Medicare (New West Health Services)
SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

[-dd



D.

CARD PR-2

Plan Names
Montana

Passport to Health (PCCM)

Spring 2011
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CARD HX-1
Sources of Insurance
Montana
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Montana
Comprehensive Health Association (MCHA)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Montana

Members: THIS IS YOUR P! | . KEEP THIS CARD!
Show this card to your medical provider when you request services. Itis against the law to
let anyone else use your card. Please report lost or stolen cards by caling your Office of
Public Assistance. If you have any questions, call the Medicaid Help Line at 800-362-8312.

THIS CARD DOES NOT GUARANTEE ELIGIBILITY
OR PAYMENT FOR SERVICES

Providers: You are responsible for verifying the identity and eligibility of the
cardholder. The number on this card is a conirol number, not the Client ID - do not use

this card number to bill claims. You can obtain current eligibility information by using
thic rard Pravidare withait a nnint nf carvire uetem ran 11sa MFPS ar FAXRACK or
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CARD HX-4

Sources of Insurance
Montana

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Montana
Comprehensive Health Association (MCHA)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Montana

Humana Gold Choice (Humana Insurance
Company)

MedicareBlue PPO (Blue Cross/Blue Shield of
Montana)

New West Medicare (New West Health Services)
SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011

S-XH



D.

CARD HX-6

Plan Names
Montana

Passport to Health (PCCM)

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Montana

Aetna HealthFund (CDHP/HDHP)
APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

New West Health Services

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — std/high option

Spring 2011
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CARD IN-2A

State TANF Program
Montana

None

Spring 2011
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CARD IN-2B

State SNAP Program
Montana

None

Spring 2011
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e

BB.

FF.

CARD PR-1

Medicare Managed Care Plans
North Carolina

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Ambassador/Patriot/Presidential (America’s 1st Choice
Insurance Company of NC, Inc.)

Blue Medicare HMO/PPO (PARTNERS National Health
Plans, a BCBS NC Company)

Cigna Medicare Access (Cigna)

Humana Gold Choice/HumanaChoice PPO(Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Ins. Company)
Southeast Community Care (Southeast Community Care)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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FF.

GG.
HH.

CARD PR-2

Plan Names
North Carolina

ACCESS II Care of Western North Carolina
ACCESS III of Lower Cape Fear
ACCESSCare, Inc.

Carolina Collaborative Community Care
Carolina Community Health Partnership

Community Care of North Carolina/Carolina
ACCESS (CCNC/CA)

Community Care of Wake/Johnston Counties
Community Care Partners of Greater Mecklenburg
Community Care Plan of Eastern Carolina
Community Health Partners

Northern Piedmont Community Care

Northwest Community Care

Partnership for Health Management

Sandhills Community Care Network

Southern Piedmont Community Care Plan

Spring 2011
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CARD HX-1
Sources of Insurance
North Carolina
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., North
Carolina Health Insurance Risk Pool (NCHIRP)

or Inclusive Health]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card

North Carolina

01-01-05 01-31-05

P.0. Box i;'a
Any City,
Zip=12345

CASELD 1084766
A - I:.:] ] P

ELIGIELE MEMBERS

Jane Recipient

MEDICAID IDENTIFICATION CARD

900-00-0000K

! EPT. OF B2 H AND HLU WICES DY MEDICAL mlﬂﬂhCE VAUD
AP COUNTY CASE MO, ISSUANCE PROGRAM CLASS FROM THRU
123456 99364R ARF N 01-01-05 01-31-05
RECIFIENT LI BELIGIRLES FOR MEDICAID [MS. RO, RIRTHDATE EEII
900-00-0000K | Jane Recipient 1 |12-17-73 [P
Carolina ACCESS Provider
123 Any Street
Any City, NC 12345 -
555-5555 555-5555 g
. na | it £506 PELIET RUSREE T g
1 . - Carolina BOCESS Enrollee E
Medicare 2005 10847667 101 E
2 | 091] 123456789 Ny SRl z
o LI | - -
Any City, NC 12345  © - g

RECIPIENT -5 et valid un e pigeed)
MISUSE MAY RESULT iN FRAUD PROSECUTION [Sigrakure |
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CARD HX-4

Sources of Insurance
North Carolina

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool [e.g., North Carolina
Health Insurance Risk Pool (NCHIRP) or Inclusive
Health]

From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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e

BB.

FF.

CARD HX-5

Medicare Managed Care Plans
North Carolina

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Ambassador/Patriot/Presidential (America’s 1st Choice
Insurance Company of NC, Inc.)

Blue Medicare HMO/PPO (PARTNERS National Health
Plans, a BCBS NC Company)

Cigna Medicare Access (Cigna)

Humana Gold Choice/HumanaChoice PPO(Humana
Insurance Company)

SecurityChoice (Unicare Life & Health Ins. Company)
Southeast Community Care (Southeast Community Care)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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I

KK.
DD.

EE.
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JJ.

FF.

GG.
HH.

CARD HX-6

Plan Names
North Carolina

ACCESS II Care of Western North Carolina
ACCESS III of Lower Cape Fear
ACCESSCare, Inc.

Carolina Collaborative Community Care
Carolina Community Health Partnership

Community Care of North Carolina/Carolina
ACCESS (CCNC/CA)

Community Care of Wake/Johnston Counties
Community Care Partners of Greater Mecklenburg
Community Care Plan of Eastern Carolina
Community Health Partners

Northern Piedmont Community Care

Northwest Community Care

Partnership for Health Management

Sandhills Community Care Network

Southern Piedmont Community Care Plan

Spring 2011
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MM.

z ZC ™

QQ.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
North Carolina

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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Work First

CARD IN-2A

State TANF Program
North Carolina

Spring 2011
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CARD IN-2B

State SNAP Program
North Carolina

Food and Nutrition Services (FNS)

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
North Dakota

Avera Advantage (Universal American)

Humana Gold Choice (Humana Insurance
Company)

Medica Advantage/Prime (Medica Health Plans)

MedicareBlue (Blue Cross/Blue Shield of North
Dakota)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
North Dakota

Primary Care Provider Program (PCCM)

Spring 2011
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CARD HX-1
Sources of Insurance
North Dakota
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g.,
Comprehensive Health Association of North
Dakota (CHAND)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
North Dakota

NORTH DAKOTA
- MEDICAID

[_dentl’ficatipnmC:

Recipient - Present this card 1o each medical provider when
TCOUESHNG SErviCes.

Provider - You are responsible for verifving recipient eligibiliny
and detenmining the identification of 4 card holder,

Eligibility information may be obained by calling the

Morth Dakota Verfy System: 1-B00-428-41441,

PLEASE REPORT LOST OR STOLEN CARDS TQ THE COUNTY
SOCIAL SERVICE BOARD,

Fraudulent use of this ¢ard to obtam services or knowingly assis| wny
other ‘person o obiain serviees and/or payments Tor serviees'is a criminal
migdemeanprffelony punishable by imprisonmem andfor fine.

e s

R
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CARD HX-4

Sources of Insurance
North Dakota

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Comprehensive
Health Association of North Dakota (CHAND)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
North Dakota

Avera Advantage (Universal American)

Humana Gold Choice (Humana Insurance
Company)

Medica Advantage/Prime (Medica Health Plans)

MedicareBlue (Blue Cross/Blue Shield of North
Dakota)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
North Dakota

Primary Care Provider Program (PCCM)

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
North Dakota

Aetna HealthFund (CDHP/HDHP)
APWU Health Benefit Plan — std/high option

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

HealthPartners Open Access Deductible Three for
Free

Heart of America Health Plan

Mail Handlers Benefit Plan — Std
Mail Handlers Benefit Plan Value
Mail Handlers High Deductible Plan
NALC Health Benefit Plan

Panama Canal Area Benefit Plan
Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

Spring 2011
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CARD IN-2A

State TANF Program
North Dakota

None

Spring 2011
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CARD IN-2B

State SNAP Program
North Dakota

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Nebraska

AARP MedicareComplete (United Healthcare)
Advantra/Advantra Freedom (Coventry Health Care)
Avera Advantage (Universal American)

Humana Gold/Humana Choice (Humana Insurance
Company)

MedicareBlue PPO (Blue Cross and Blue Shield of
Nebraska)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Nebraska

Magellan Behavioral Health
Nebraska Health Connection
Primary Care Plus

Share Advantage

Spring 2011
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CARD HX-1
Sources of Insurance
Nebraska
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., Nebraska
Comprehensive Health Insurance Pool
(NECHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card — Nebraska

E o of N

WPRRASKA NEALTH AND NUMAN SERYICES SYSTEM

1201 WRST 8TH FTREET
P.0. ROX 310
CHADRON NE  55337-0000

JORN Q PUBLIC
13) MAIN 81
CRADRON WE 62337

MEDICAID ELIGIBLE CUSTOMERS:

Frion( $IDE

KIDS CONNBCTION/NEBRASKA MEDICAID CARD

009910

XIDS COMMBCYION
MEDICAID ELIGIBILITY INFORMATION
PROM 06/01/3004 TO 06/10/3004

coeToNER § FIDE CONMNBCTION oo CO- PAY
LadasETeReL FUBLEC, PURMLY o /aE 1000 -
LOCK- TN THFORGXTION:
Sosuital CENTRAL FECIOWAL ALL TYRTH WEBICAL SENTER
CogTONER 2 R pos CO- PAY
LvaseTRIe PUBLEC, JUMATIRAN LIV -
OnToAss DEoBeTIs, IS By 4SRRI Coverssm Type.  TEPEA & TTPE R
cowrowm: 8 mum xIne commcrion co-rAT
LIS ETRNR M. mcY -
LonE- TN IRFCRRTION:
N/!t—a»l— Pryeiotan FEELEDWEE. AL . rO
CuSTOMG § o pon O -PAY
13tase7a003 wemsro. sonm g o1/93/1m6 o
Do TToN:
Enerymcy Pedical servises owl PNERGERCT MRDICAL STRWICEN OMLT
of Health C ction 1D D« Freonr <ing Effectiva 7/1/02
- TOVERIFY MEDICAID ELIGIBALITY, CALL LIQeaILITY

Mubraska Dopartment of Hoatth and Mumon Services
Phone; 4T1-7715 (Lincein) G95-1000 (Omana)
Cottect calls will be wcospted

OMAHA OFF
Hlll.ﬂ‘ AND nuunn SERVICES
101 8. 42N

OMAHA, a! mns

THTS IS THE NERRASKA WEDICATO/UOS CONNECTION CARD FOR NEBRATHA HEALTH CONNECTION CUSTOMERS
(Vistad Bobow)

JOHN A SMITH Effective from: 06-01-2002 o 08-30-2002
1234 STREET
OMAHA, NE 68100 & Cuhomars g VoMY I MIOREN BEnaviony

HEALTH
JOMN A SMTH
MEDACAID MO 113847 - ¥
HBALTH PLAN -PLAs CwOSEN PP ADOR . 1254 STRERT M9
PCF . GOOD.DOCTON A K08 £OANECTION Dhkrh NE EB100 PH -+ (402} 1735078
s

MFINCAID NO- 1256799 - 17
HEALTH FLAN -PLAN CHOSEN BCP ADDR . 13110 BIREH DA
FCP - GOODDOCTON A KIDS CONMECTION Dlaha NE Gma Poi - (aua) aetere
JACK B WWITH

NO- TLMSTIS - 63
HEALTH PLAN -PLAN CHOSEN PP ADDA . -
PCP . COODDOCTOR A KIDS COMNECTION OManA WE B514a. () TTRatT
FRED A 8k BuBIECT 16 CoRAY
MEDICAID 1VO- FLMB4T09 - 04
REALTH FLAR -PLAR CTOEN PCP ADDA - 1434 STRERT #1323
PCP . GOODOOCTON A ORAHA NE ST - ) 1

¢mnmumnhmm
(402) 471-9680 (¥ In Lincot)

Petrasha Heatth Connection HELPLNE for CUSTOMERS:
(4029 471-TT16 (F In Uncoln), (402) 805-1000 (1 » Omaha) Collect Calty Accapted
1-800-424-0330

TOLL-FREE, 24-HOUR, Nebraska Hesfth Connecton HELPLINE lor PROVIDERS,
uu-no-!m (402) 4717718 [0 I Lincole)

IMPORTANT INFORMATION ABOUT THE HEAL TH PLANS
Primacy Care «
Indormation
(402) 3824100 (¥ Iy Ormatw)
1-800-424-T097 (Oursios Omana)
(TODTYY: Avalloble hrough the Hebmeka Rslay System)

NOTE: Bubrk clakms 1o the Swie of Nebrasia
Cluier inkrmefion Mumbee(s). 1-877-266-3002, (402) 4719128 (¥ In Lincon)

NOTE: Gubmit chaima 19 Mo Stats of Nebrasha,
Clabers Wnformation Mumberia): 1-877-285-9002, (402) 471-8128 (i n Lincot)

COPAY: Custorhen who meahty b Dougias, Sery and Lancester Counses have co-py responsiofity for prescripnon dgs.

COPAY stitus may b vortied by cafing e Mebraska Medcad Sigbilly System:
10042052 (1 cutride of e Libcon Ass)
AT1-9580 (¥ In Lincokn)

mmmmmmmm rwferral from the customers Primeny
Cars Phvysiclan (PCP). Contact he PGP or Hewlth Plan betors providing m senvice. "

EXCLUDED CARE: The are paid by @ b For-sarvios bashy, Authortzation of
mmmw“nbmmhmm Paricipsion by the PCP in the monagement of Base
mhwﬂ w tociry oyt of cove, ICEMMA
sorvicss, home servicas coversd Under Medcxd I schooks, nonhome healh
w““mﬁ*w-ﬂmmm“

FAMILY PLANNING SERVICES: Approvid by e tustemars Primary Core Physiclan. hmwﬂnhmmmmm
parvicen, Family Planning services may be obsed fom amy Medicaio-anvollod provoe bt

EMERGENCY SERVICES: Approval by e custmer’s Primary Care Physicien (PCP) or 1 Mooty Plam i net requimd for e threstening
amergency servicss. Customens ams encouTeged 1o COMMct Mheir PGP Defore moshing smergency servicer.
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CARD HX-4

Sources of Insurance
Nebraska

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Nebraska
Comprehensive Health Insurance Pool (NECHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



m 2R

CARD HX-5

Medicare Managed Care Plans
Nebraska

AARP MedicareComplete (United Healthcare)
Advantra/Advantra Freedom (Coventry Health Care)
Avera Advantage (Universal American)

Humana Gold Humana Choice (Humana Insurance
Company)

MedicareBlue PPO (Blue Cross and Blue Shield of
Nebraska)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Nebraska

Magellan Behavioral Health
Nebraska Health Connection
Primary Care Plus

Share Advantage

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Nebraska

Aetna HealthFund (CDHP/HDHP)
APWU Health Plan — high/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan

Spring 2011
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CARD IN-2A

State TANF Program
Nebraska

Employment First

Spring 2011
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CARD IN-2B

State SNAP Program
Nebraska

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Nevada

Aetna Medicare Open Plan/Aetna Golden (Aetna)

Anthem Medicare Preferred (Anthem Blue Cross and Blue
Shield)

ANY, ANY, ANY Plan (Universal Health Care)
Caremore (CareMore Health Plan of Nevada)
Humana Gold Choice (Humana Insurance Company)
SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Senior Care Plus (Hometown Health Plan, Inc.)

Senior Dimensions/Sierra VillageHealth (Health Plan of
Nevada, Inc.)

Sierra Nevada Spectrum/Sierra Spectrum/Sierra Optima
(Sierra Health & Life Insurance, Inc.)

SmartValue (Anthem Blue Cross and Blue Shield)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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Plan Names
Nevada

K. Amerigroup

F.

Health Plan of Nevada

Spring 2011
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CARD HX-3

Sample Medicaid Card
Nevada

.

Nevada Medicaid
and Nevada Check Up

s | 2345 1890 1

Enrallea Name: JO HH DUE
poeQ 1 /01 /2000 cender Y ant 009646

carrs0000 |

=
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CARD HX-5

Medicare Managed Care Plans
Nevada

Aetna Medicare Open Plan/Aetna Golden (Aetna)

Anthem Medicare Preferred (Anthem Blue Cross and Blue
Shield)

ANY, ANY, ANY Plan (Universal Health Care)
Caremore (CareMore Health Plan of Nevada)
Humana Gold Choice (Humana Insurance Company)
SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Senior Care Plus (Hometown Health Plan, Inc.)

Senior Dimensions/Sierra VillageHealth (Health Plan of
Nevada, Inc.)

Sierra Nevada Spectrum/Sierra Spectrum/Sierra Optima
(Sierra Health & Life Insurance, Inc.)

SmartValue (Anthem Blue Cross and Blue Shield)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)
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CARD HX-6

Plan Names
Nevada

K. Amerigroup

F.

Health Plan of Nevada

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)
Nevada

Aetna Health Fund CDHP

Actna Health Fund HDHP

APWU Health Plan high option/CDHP
Association Benefit Plan

. Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan
GEHA Benefit Plan — std/high option

. GEHA High Deductible Health Plan

Health Plan of Nevada
Mail Handlers Benefit Plan — std

. Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan
NALC Health Benefit Plan

. PacifiCare of Nevada

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan

. UnitedHealthcare Insurance Company, Inc.

(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Nevada

None

Spring 2011
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CARD IN-2B

State SNAP Program
Nevada

Food Assistance

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
New Hampshire

CIGNA Medicare Access (CIGNA)

First Seniority Freedom (Harvard Pilgrim Health
Care, Inc.)

Humana Gold Choice (Humana Insurance
Company)

Northeast Community Care (Northeast Community
Care)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

SmartValue (Anthem Blue Cross and Blue Shield)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
New Hampshire

G. Enhanced Care Coordination

Spring 2011
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CARD HX-1
Sources of Insurance
New Hampshire
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., New
Hampshire Health Plan (NHHP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
New Hampshire

State of
New Hampshire

Department of Health
and Human Services

Joe A Recipient
12345678907 99

This New Hampshire Medicaid ID card should be used to verify
the cardholder's eligibility for senvices.

For Questions:
Medicaid Recipients Call 1-800-852-3345, X4344
Medical Providers Call 1-B00-423-8303 or 603-224-1747

I found, please drop in U.S. mailbox. Return postage guaranteed.
EDS, P.O. Box 264 Concord, NH 03302-0264

Spring 2011
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CARD HX-4

Sources of Insurance
New Hampshire

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., New Hampshire
Health Plan (NHHP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
New Hampshire

CIGNA Medicare Access (CIGNA)

First Seniority Freedom (Harvard Pilgrim Health
Care, Inc.)

Humana Gold Choice (Humana Insurance
Company)

Northeast Community Care (Northeast Community
Care)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

SmartValue (Anthem Blue Cross and Blue Shield)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
New Hampshire

G. Enhanced Care Coordination

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
New Hampshire

Aetna HealthFund CDHP
Aetna HealthFund HDHP
APWU Health Plan — high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan

Spring 2011
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CARD IN-2A
State TANF Program
New Hampshire

New Hampshire Employment Program (NHEP)
Family Assistance Program (FAP)
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CARD IN-2B

State SNAP Program
New Hampshire

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
New Jersey

AARP MedicareComplete (United Healthcare)
Aetna Golden/Aetna Medicare Open Plan (Aetna)
AmeriHealth 65 (AmeriHealth)

AMERIVANTAGE (AMERIGROUP Community
Care)

Bravo (Bravo Health)
HealthFirst NJ (HealthFirst NJ)

Horizon Medicare Blue (Horizon Blue Cross Blue
Shield of NJ, Inc.)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD PR-2

Plan Names
New Jersey

AmeriChoice of New Jersey, Inc.

AmeriGroup New Jersey, Inc.

Health Net of New Jersey, Inc.

. Horizon NJ Health

University Health Plans, Inc.

Spring 2011
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CARD HX-3

Sample Medicaid Card
New Jersey

State of New Jersey
Health Benefits Identification Card

Department of Human Division of Medical

Services Assistance and Health
Services

CCN: 7770000000001201
John Doe

This card is for identification purposes. It is not proof of current eligibility.

For questions regarding your health insurance program, contact the NJ FamilyCare Call
Center at 1-800-356-1561.

When reporting a lost or stolen card, call 1-877-414-9251.

PROVIDERS - To verify eligibility swipe this card through the card reader provided by your
eligibility vendor; inquire online at www.njmmis.com or call the Recipient Eligibility
Verification System (REVS) at 1-800-676-6562.

To report possible fraud or abuse, please call 1-888-9FRAUDS5 or 1-888-937-2835.
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CARD HX-5

Medicare Managed Care Plans
New Jersey

AARP MedicareComplete (United Healthcare)

Aetna Golden/Aetna Medicare Open Plan (Aetna)
AmeriHealth 65 (AmeriHealth)

AMERIVANTAGE (AMERIGROUP Community
Care)

Bravo (Bravo Health)
HealthFirst NJ (HealthFirst NJ)

Horizon Medicare Blue (Horizon Blue Cross Blue
Shield of NJ, Inc.)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD HX-6

Plan Names
New Jersey

AmeriChoice of New Jersey, Inc.

AmeriGroup New Jersey, Inc.
Health Net of New Jersey, Inc.

Horizon NJ Health
University Health Plans, Inc.

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
New Jersey

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access- basic/high option
AmeriHealth HMO, Inc.

APWU Health Plan -high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

GHI Health Plan — std/high option

Mail Handlers Benefit Plan — std

. Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — std/high option

Spring 2011
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CARD IN-2A

State TANF Program
New Jersey

WorkForce NJ (WFNJ)

Temporary Assistance
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CARD IN-2B

State SNAP Program
New Jersey

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
New Mexico

AARP MedicareComplete (United Healthcare)

AMERIVANTAGE (AMERIGROUP Community
Care)

CIGNA Medicare Access (CIGNA)

Humana Gold Choice/HumanaChoice PPO (Humana
Insurance Company)

Lovelace Senior Plan (Lovelace Health Plan)

Molina Medicare Options (Molina HealthCare of New
Mexico, Inc.)

Physicians Health Choice (Physicians Health Choice of
New Mexico)

Presbyterian Medicare PPO/Presbyterian Senior Care
(Presbyterian Medi-Care Health Plan)

SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Spring 2011
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CARD PR-2

Plan Names
New Mexico

Blue Cross and Blue Shield of New Mexico (Blue
Salud!)

COLTS

Lovelace Community Health Plan (Lovelace Salud!)
Molina Healthcare (Molina Salud!)

Optum Health, New Mexico

Presbyterian Health Plan (Presbyterian Salud!)

Spring 2011
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CARD HX-1
Sources of Insurance
New Mexico
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., New
Mexico Medical Insurance Pool (NMMIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
New Mexico

R
f
Recipient — Show this card to each medical provider. This card can enlv be
used for services for the recipient 1dentifiad on the card.
State of New Mexico For the HSDMedicaid help desk call toll-free 1-858-997-2553
Human Services Department Provider
Medicaid Identification Card Automated Voice Response line 1-800-820-5901
Eligibility Help Dezl: 1-800-T05-4452
Provider Services: 1-500-299-7304
Card Control# Date Issued
11111111 07012003
Pharmacy
Client Name POS Help Desl: 1-800-365-4944 Fee for service only
ID Card #: 0000000000 Diate of Birth:
01/01:2001

Fraudulent use of the card to obtam services or payment for services 1s
a criminal offense pumishable by fme and/or oprnsonment.

Spring 2011
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CARD HX-4

Sources of Insurance
New Mexico

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., New Mexico
Medical Insurance Pool (NMMIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
New Mexico

AARP MedicareComplete (United Healthcare)

AMERIVANTAGE (AMERIGROUP Community
Care)

CIGNA Medicare Access (CIGNA)

Humana Gold Choice/HumanaChoice PPO (Humana
Insurance Company)

Lovelace Senior Plan (Lovelace Health Plan)

Molina Medicare Options (Molina HealthCare of New
Mexico, Inc.)

Physicians Health Choice (Physicians Health Choice of
New Mexico)

Presbyterian Medicare PPO/Presbyterian Senior Care
(Presbyterian Medi-Care Health Plan)

SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Spring 2011
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CARD HX-6

Plan Names
New Mexico

Blue Cross and Blue Shield of New Mexico (Blue
Salud!)

COLTS

Lovelace Community Health Plan (Lovelace Salud!)
Molina Healthcare (Molina Salud!)

Optum Health, New Mexico

Presbyterian Health Plan (Presbyterian Salud!)

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
New Mexico

Aetna HealthFund (CDHP/HDHP)

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan std/high option

GEHA High Deductible Health Plan

Lovelace Health Plan

Mail Handlers Benefit Plan — std

. Mail Handlers Benefit Plan Value
. Mail Handlers High Deductible Plan

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Presbyterian Health Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
New Mexico

Temporary Cash Assistance

Spring 2011
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CARD IN-2B

State SNAP Program
New Mexico

None

Spring 2011

d¢-NI



AM.
BC.
AF.
BD.

AP.
AQ.
BE.
XXX.

BF.
YYY.
AT.
WWWW.

AU.
MMMM.
BG.
AV.
AX.
QQQQ.
AK.
AC.
BH.
AL.
AD.
111
BA.
1313,

CARD PR-1

Medicare Managed Care Plans
New York

AARP MedicareComplete (United Healthcare)
Advantage NY (QUALITY HEALTH PLANS)
Aetna Golden/Aetna Medicare Plan (Aetna)

BlueCross BlueShield Forever Blue/Senior Blue (Blue Cross Blue
Shield)

CCM Direct (Comprehensive Care Management)
CIGNA Medicare Access (CIGNA)
Essence Advantage (Essence Healthcare)

Fidelis Medicare Advantage (New York State Catholic Health Plan,
Inc.)

Gold Anywhere/Gold Value (MVP HEALTHCARE)
HealthFirst (HealthFirst Medicare Plan)
Health Plus Elite

Humana Gold/Humana Choice (Humana Insurance Company of New
Y ork)

Independent Health

Liberty Health Advantage (Liberty Health System)
MediBlue (Empire BlueCross BlueShield)
MetroPlus (MetroPlus Health Plan)

Northeast Community Care

Preferred Care Gold (MVP Health Care)
SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)
Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)

Touchstone Health Medicare (Touchstone Health)
Univera Medicare (Excellus Health Plan, Inc.)

VNS Choice Medicare (VNS Choice Medicare)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD PR-2

Plan Names New York (Page 1 of 2)

Affinity Health Plan

AmeriChoice by UnitedHealthcare
AMERIGROUP

Broome MAX

Capital District Physicians Health Plan
CCM Select

Community Blue

Comprehensive Care Management
Eddy Seniorcare

Elant Choice

Excellus Health Plan, Inc.

Fidelis (Catholic Health Services Plan)
Fidelis Care New York

GHI HMO

GHI HMO Select, Inc.

Guildnet

HealthFirst PHSP

Health Insurance Plan of Greater New York
HealthNow New York, Inc.
HealthPlus PHSP, Inc.

HHH Choices

HIP Health Plan of NY

Homefirst

Hudson Health Plan, Inc.

Independent Care Systems Inc.
Independent Health Association, Inc.
Independent Living for Seniors
Liberty Health Advantage

Managed Health

Spring 2011
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CARD PR-2

Plan Names New York (Page 2 of 2)

Managed Health, Inc./A+ Health Plan
MetroPlus Health Plan

MetroPlus Health Plan Special Needs Plan
MVP Health Plan, Inc.

Neighborhood Health Providers

NY Presbyterian Community Health Plan
NY Presbyterian System Select Health
NYS Catholic Health Plan Inc.

Pace CNY

Partners in Community Care

PCMP II-A Gold Choice

Preferred Care

Rochester Area HMO/Preferred Care
SCHC Total Care, Inc.

Senior Health Partners, Inc.

Senior Network Health

Senior Whole Health

Southern Tier Pediatrics

Southern Tier Priority Healthcare
Total Aging In Place

Total Senior Care

Touchstone/Prestige

United Healthcare Plan of New York
Univera Community Health, Inc.
VidaCare, Inc.

VNS Choice

VNS Choice Plus

WellCare of New York, Inc.

Spring 2011
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CARD HX-3

Sample Medicaid Card
New York
ff |
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CARD HX-5

Medicare Managed Care Plans
New York

AARP MedicareComplete (United Healthcare)
Advantage NY (QUALITY HEALTH PLANS)
Aetna Golden/Aetna Medicare Plan (Aetna)

BlueCross BlueShield Forever Blue/Senior Blue (Blue Cross Blue
Shield)

CCM Direct (Comprehensive Care Management)
CIGNA Medicare Access (CIGNA)
Essence Advantage (Essence Healthcare)

Fidelis Medicare Advantage (New York State Catholic Health Plan,
Inc.)

Gold Anywhere/Gold Value (MVP HEALTHCARE)
HealthFirst (HealthFirst Medicare Plan)
Health Plus Elite

Humana Gold/Humana Choice (Humana Insurance Company of New
Y ork)

Independent Health

Liberty Health Advantage (Liberty Health System)
MediBlue (Empire BlueCross BlueShield)
MetroPlus (MetroPlus Health Plan)

Northeast Community Care

Preferred Care Gold (MVP Health Care)
SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)
Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)

Touchstone Health Medicare (Touchstone Health)
Univera Medicare (Excellus Health Plan, Inc.)

VNS Choice Medicare (VNS Choice Medicare)
WellCare (WellCare Health Plans, Inc.)
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CARD HX-6

Plan Names New York (Page 1 of 2)

Affinity Health Plan

AmeriChoice by UnitedHealthcare
AMERIGROUP

Broome MAX

Capital District Physicians Health Plan
CCM Select

Community Blue

Comprehensive Care Management
Eddy Seniorcare

Elant Choice

Excellus Health Plan, Inc.

Fidelis (Catholic Health Services Plan)
Fidelis Care New York

GHI HMO

GHI HMO Select, Inc.

Guildnet

HealthFirst PHSP

Health Insurance Plan of Greater New York
HealthNow New York, Inc.
HealthPlus PHSP, Inc.

HHH Choices

HIP Health Plan of NY

Homefirst

Hudson Health Plan, Inc.

Independent Care Systems Inc.
Independent Health Association, Inc.
Independent Living for Seniors
Liberty Health Advantage

Managed Health

Spring 2011
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CARD HX-6

Plan Names New York (Page 2 of 2)

Managed Health, Inc./A+ Health Plan
MetroPlus Health Plan

MetroPlus Health Plan Special Needs Plan
MVP Health Plan, Inc.

Neighborhood Health Providers

NY Presbyterian Community Health Plan
NY Presbyterian System Select Health
NYS Catholic Health Plan Inc.

Pace CNY

Partners in Community Care

PCMP II-A Gold Choice

Preferred Care

Rochester Area HMO/Preferred Care
SCHC Total Care, Inc.

Senior Health Partners, Inc.

Senior Network Health

Senior Whole Health

Southern Tier Pediatrics

Southern Tier Priority Healthcare
Total Aging In Place

Total Senior Care

Touchstone/Prestige

United Healthcare Plan of New York
Univera Community Health, Inc.
VidaCare, Inc.

VNS Choice

VNS Choice Plus

WellCare of New York, Inc.
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
New York

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access -basic/high option

APWU Health Plan -high option/CDHP

Association Benefit Plan

Blue Choice — std/high option

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
CDPHP Universal Benefits, Inc. — std/high option
CDPHP Universal Benefits HDHP

Community Blue

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

GHI Health Plan — std/high option

GHI HMO Select — Capital/Hudson Valley /NY City
GHI HMO Select — std — Brnx/Brklyn/Mnht/Qns/Rchmn/Wstc
HIP of Greater New York — std/high option
Independent Health (HMO/HDHP)

Mail Handlers Benefit Plan — Std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan

MVP Health Care — Northern Region — std/high option
MVP Health Care-Central — std/high option

MVP Health Care-Eastern — std/high option

MVP Health Care-Mid-Hudson std/high option
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
Univera Healthcare — Western NY (N. Counties)
Univera Healthcare — Western NY (S. Counties)
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State TANF Program
New York

Family Assistance (FA)
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CARD IN-2B

State SNAP Program
New York

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Ohio

AARP MedicareComplete (United Healthcare)

Advantage Plan (Advantage Plans from Medical Mutual of
Ohio)

Advantra (Coventry Health Care)

Aetna Medicare Plan (Aetna Medicare)

Anthem Senior Advantage/Medicare Preferred/Blue Medicare
Access (Anthem Blue Cross and Blue Shield)

CIGNA Medicare Access (CIGNA)
Health Plan SecureCare (The Health Plan)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

Kaiser Permanente Medicare Plus (Kaiser Foundation Health
Plan of Ohio)

MediGold (MediGold)

Molina Medicare Options (Molina Healthcare of Ohio)
Paramount Elite (Pro Media Health System)
PrimeTime Health Plan (PrimeTime Health Plan)

SecureChoice/SecureFreedom (Union Security Insurance
Company)

Sterling (Sterling Life Insurance Company)
SummaCare Secure (Summa Health System)
Today’s Options (Universal American)
UPMC for Life (UPMC Health Plan)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD PR-2

Plan Names
Ohio

Amerigroup Community Care
Buckeye Community Health Plan
CareSource
Molina Healthcare of Ohio
Paramount Advantage
Unison Health Plan of Ohio
WellCare of Ohio

Spring 2011
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CARD HX-3

Sample Medicaid Card
Ohio
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Hedicald Case

Number
Nam= of
Hedicald
Program
BackofCard)
Feddcs ie Tw Conpare Fagm cavy Bh :lllll AR wEEE E
s Frasad e
kﬂnlﬂm :nulnmm\mimw iy e Ohio
[ R P —— Madicaid

qmmmlm-mmmhkr:mwd
ard family sevicen. Dhech "Vacd Ales Dale™ b De dar Clirt] By
et erece I:-Ilm mmmummn
hl.“a‘ H-I.II-ISII L] wﬁ
Hpagmarhe el o 9+ ar
f‘ " 1 -G DL Dl 1.

Hekm: e Bre Bl Musnbes fod 8 0 womissan s

SNE— I, ———

¥ Chis . arml
.-.ﬂ-—"l"_-l'. [ me--l-mﬂi

Signature of Medicald consumer Medicald 'eligibi ity  Wadicaid eligibility
or parent/legal gnardian of begins on the date explres after the
Hedicald eligible child. listed here. date listed here.

Billing numbers for each

Hedicald consumer listed. Third Party Liability (TPL)

Use this mumber when informat lon, such as pri-
submitting claims. Hames of Hedicald vate Insurance listed here

consuners 1isted when applicable.

here.
J,x’fj;ff (Irside of Card)

“Ohla Medicald - i |
Eilling Mumber !lpl-mu ¢ ||Cwta ol Bk Masizars hursbar  |TPL
— . B R N e e
-] s ppes | i oamess BEELELEEED 9N DOOOG IRED
IR Tant Harms-2 B 1 BT [rereeeerees mawm
EERER R ERE) Tawi Kara-3 E | HEGan e ] FEREY COCLD )
| dddaiad Tesibamed BN | e T i
| ssimsmssiss | Tesnames | e ve e o
| ssesbspates | TemNames e e | st s e
|y | Ted Mame? I P B VG DEET HIED
i Fi Y
If applicable,
Date of birth for each Medicare number
Hed lcaid Consumer listed here.

listed here.
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CARD HX-5

Medicare Managed Care Plans
Ohio

AARP MedicareComplete (United Healthcare)

Advantage Plan (Advantage Plans from Medical Mutual of
Ohio)

Advantra (Coventry Health Care)

Aetna Medicare Plan (Aetna Medicare)

Anthem Senior Advantage/Medicare Preferred/Blue Medicare
Access (Anthem Blue Cross and Blue Shield)

CIGNA Medicare Access (CIGNA)
Health Plan SecureCare (The Health Plan)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

Kaiser Permanente Medicare Plus (Kaiser Foundation Health
Plan of Ohio)

MediGold ( MediGold)

Molina Medicare Options (Molina Healthcare of Ohio)
Paramount Elite (Pro Media Health System)
PrimeTime Health Plan (PrimeTime Health Plan)

SecureChoice/SecureFreedom (Union Security Insurance
Company)

Sterling (Sterling Life Insurance Company)
SummaCare Secure (Summa Health System)
Today’s Options (Universal American)
UPMC for Life (UPMC Health Plan)
WellCare (WellCare Health Plans, Inc.)

Spring 2011
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CARD HX-6

Plan Names
Ohio

Amerigroup Community Care
Buckeye Community Health Plan
CareSource
Molina Healthcare of Ohio
Paramount Advantage
Unison Health Plan of Ohio
WellCare of Ohio

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Ohio

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan -high option/CDHP

AultCare HMO -high option/HDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

The Health Plan of the Upper Ohio Valley

HMO Health Ohio

Kaiser Foundation Health Plan of Ohio — std/high option
Mail Handlers Benefit Plan

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan— std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A
State TANF Program
Ohio

Ohio Works First (OWF)

Cash assistance

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Ohio

None

Spring 2011

d¢-NI
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CARD PR-1

Medicare Managed Care Plans
Oklahoma

AARP MedicareComplete (United Healthcare)

. Aetna Medicare (Aetna)

Arcadian Health Plan (Arcadian Health Plan)
Generations Healthcare (Martins Point Health Care)

Humana Gold Choice/HumanaChoice PPO (Humana
Insurance Company)

Medicare Blue PPO (Blue Cross/Blue Shield of
Oklahoma)

SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Senior Health Plan (CommunityCare Senior Health Plan)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Oklahoma

SoonerCare Choice (PCCM)

Spring 2011
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CARD HX-1
Sources of Insurance
Oklahoma
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Oklahoma
Health Insurance High Risk Pool (OHRP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Oklahoma

- QOKLAHOMA
HEALTH CARE
AUTHORITY

Mdecicad LD, Cardl

BI~N: (WSR97 CARIDY ISSUE DATE: 09302002

1234567

EMERGENCY SERVICES- For trus emerngencies, go o fhw noerssl healh cars
facility or swmergancy room, For offust medicad sarices you may raed, inclucding
wrgent andfor non-emargenoy fofow-up cars, SoorserTase maesrnbece ol gl
aulhorization from hele Primarny Care Provider or Health Pian.

OTHER SEAVICES For quostions about Medicad and SoonerCans Programs
i iy Call e SoaserCiares Haslpline a1 -800-987 -TTET .

PHYSHCEANSPROVIDERS- This card s for certsficebion pugaoses ooy, To
warity aligibiity, call the ERgib@ity Verfication System (EVEE) ab MNatbormeicks
Toski-fress—1 -800- TEF- 2020 Ollahoena Oty Matre- ($05)-840-0650.

Spring 2011
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CARD HX-4

Sources of Insurance
Oklahoma

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Oklahoma
Health Insurance High Risk Pool (OHRP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



= T =

N

EE.

CARD HX-5

Medicare Managed Care Plans
Oklahoma

AARP MedicareComplete (United Healthcare)

. Aetna Medicare (Aetna)

Arcadian Health Plan (Arcadian Health Plan)
Generations Healthcare (Martins Point Health Care)

Humana Gold Choice/HumanaChoice PPO (Humana
Insurance Company)

Medicare Blue PPO (Blue Cross/Blue Shield of
Oklahoma)

SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Senior Health Plan (CommunityCare Senior Health Plan)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Oklahoma

SoonerCare Choice (PCCM)

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Oklahoma

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan -high option/CDHP
Association Benefit Plan

. Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

. Globalhealth, Inc.

Mail Handlers Benefit Plan — std
Mail Handlers Benefit Plan Value

. Mail Handlers High Deductible Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan— std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Oklahoma

None

Spring 2011
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CARD IN-2B

State SNAP Program
Oklahoma

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Oregon

AARP Medicare Complete (United Healthcare)

ATRIO MyAdvantage/ATRIO Tuality (ATRIO Health Plans)
CareOregon Advantage (CareOregon, Inc.)

CareSource (CareSource)

CIGNA Medicare Access (CIGNA)

Clear Choice (Clear One Health Plans)

Explorer (Clear One Health Plans)

Health Net

Health Net Healthy Heart (Health Net)

Humana Gold Choice (Humana Insurance Company)
Kaiser Permanente Senior Advantage (Kaiser Permanente)

Marion Polk Community Health Plan Advantage/Physicians
Choice

ODS Advantage PPO (ODS Health Plan, Inc.)

PremierCare (FamilyCare Health Plans, Inc.)

Providence Medicare (Providence Health Plan)

Regence MedAdvantage (Regence BlueCross BlueShield of
Oregon)

Samaritan Advantage (Samaritan Advantage Health Plan)
SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Trillium Advantage (Trillium Community Health Plan)

Spring 2011
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CARD PR-2

Plan Names
Oregon

CareOregon
Cascade Comprehensive Care, Inc.

Central Oregon Individual Health Solutions
(COIHS)

Doctors of the Oregon Coast South (DOCS)

Douglas County Independent Practice Assoc.
(ICIPA)

FamilyCare, Inc.

InterCommunity Health Network

Kaiser Permanente Oregon Plus, LLC

Lane Individual Practice Association (LIPA)
Marion Polk Community Health Plan
Mid-Rogue IPA

ODS Community Health, Inc.

Oregon Health Management Services
Providence Health Assurance

Tuality Health Alliance

Spring 2011
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CARD HX-1
Sources of Insurance

Oregon
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Oregon
Medical Insurance Pool (OMIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH
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OMAP Medical Care Identification (ID)

Division (5 ) Worker(6) Phone

(%) Branch Name

CARD HX-3

Sample Medicaid Card
Oregon

) Bene Package

A — OHP Plus D - OHP with limited drug
B — OHP Standard E - CAWEM Emergency
C - QMB Medical

i) Copay Requirements

A $3 for cutpatient services
not paid for by your Plan
(listed in 8a)

B %2 Generic/$3 Brand - for

drugs not paid for by your
Madical Plan (listed in 8a)

(5] Managed Care/TPR

All non-emergency care must be approved by applicable Managed Care/TPR shown in field Ba. See OMAP General Rules QAR 410-120-12 10 for specific
benefit package limitations. All OMAP administrative rules can be found on the OMAP website at www.oregon gov/DHS/healthplan/

(TR ewrs. T Tewr— Poregy - —— - r—"
IMPORTANT: @)

M This Is your new OMAP Medical Care ID.

Issued on:

W Show this ID to all
providers, even If you
have a Managed Care
Plan card.

B Mot valid outside the
United States or US
Territories.

State of Oregen  Department of Human Services

Office of Medical Assistance Programs

OMAP 1417 (Rev 09/05)

Spring 2011
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CARD HX-4

Sources of Insurance
Oregon

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Oregon Medical
Insurance Pool (OMIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Oregon

AARP Medicare Complete (United Healthcare)

ATRIO MyAdvantage/ATRIO Tuality (ATRIO Health Plans)
CareOregon Advantage (CareOregon, Inc.)

CareSource (CareSource)

CIGNA Medicare Access (CIGNA)

Clear Choice (Clear One Health Plans)

Explorer (Clear One Health Plans)

Health Net

Health Net Healthy Heart (Health Net)

Humana Gold Choice (Humana Insurance Company)
Kaiser Permanente Senior Advantage (Kaiser Permanente)

Marion Polk Community Health Plan Advantage/Physicians
Choice

ODS Advantage PPO (ODS Health Plan, Inc.)

PremierCare (FamilyCare Health Plans, Inc.)

Providence Medicare (Providence Health Plan)

Regence MedAdvantage (Regence BlueCross BlueShield of
Oregon)

Samaritan Advantage (Samaritan Advantage Health Plan)
SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)
Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Trillium Advantage (Trillium Community Health Plan)

Spring 2011
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CARD HX-6

Plan Names
Oregon

CareOregon
Cascade Comprehensive Care, Inc.

Central Oregon Individual Health Solutions
(COIHS)

Doctors of the Oregon Coast South (DOCS)

Douglas County Independent Practice Assoc.

(ICIPA)

FamilyCare, Inc.

InterCommunity Health Network

Kaiser Permanente Oregon Plus, LLC

Lane Individual Practice Association (LIPA)
Marion Polk Community Health Plan
Mid-Rogue IPA

ODS Community Health, Inc.

Oregon Health Management Services
Providence Health Assurance

Tuality Health Alliance

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Oregon

. Aetna HealthFund (CDHP/HDHP)

APWU Health Plan high option/CDHP
Association Benefit Plan

. Blue Cross Blue Shield Service Benefit Plan — Basic
. Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan
GEHA Benefit Plan std/high option

. GEHA High Deductible Health Plan

Kaiser Foundation Health Plan of the Northwest
Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Oregon

None

Spring 2011
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State SNAP Program
Oregon

None

Spring 2011

d¢-NI



DDDD.

XXX.
IIII.
JJIJ.
PPP.
EEEE.
SS.

B.

JJJ.

LL.
777.

VVV.

LLL.

LLLL.
CCCC.

PP.

CARD PR-1

Medicare Managed Care Plans
Pennsylvania

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Aetna Medicare (Actna)

ANY, ANY, ANY Plan (Universal Health Care)
Bravo (Bravo Health)

CIGNA Medicare Access (CIGNA)
FreedomBlue (Highmark, Inc.)

Geisinger Gold

Humana Gold Choice/HumanaChoice PPO (Humana Insurance
Company)

Keystone 65/Personal Choice 65 (Independence Blue Cross)

SecureHorizons MedicareComplete/MedicareDirect (United
Healthcare)

Security Blue (Keystone Health Plan West, Inc.)
SecurityChoice (Unicare Life & Health Insurance Company)

. Senior Partners (Health Partners, Inc.)

SeniorBlue (Keystone Health Plan Central, Inc./Capital
Advantage Insurance Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Unison Advantage (Unison Health Plan)
UPMC for Life (UPMC Health Plan)

Spring 2011
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CARD PR-2

Plan Names

Pennsylvania
AmeriChoice of Pennsylvania
AmeriHealth Mercy Health Plan
Community Behavioral Health

Community Behavioral Healthcare Network of PA
(CBHNP)

Community Care Behavioral Health Organization
(CCBHO)

Gateway Health Plan, Inc.

Health Partners of Philadelphia, Inc.
Keystone Mercy Health Plan

Magellan Behavioral Health

Unison Health Plan/MedPLUS

UPMC Health Plan, Inc./UPMC For You

MM. Value Behavioral Health of PA

Spring 2011
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CARD HX-3

Sample Medicaid Card
Pennsylvania

ACCESS W .

.
300 OERSTED

e T BT
TG IV PNTA AT AP
= P Paghafs i
Bl WO O Pl i i
T O AN T R T T ST Y7L LA R
Tl O L A D FRLTE S DU

o P e AR oy ey e |l oy e
u—bu-»—-—&l:.;.w

To Nopesy. Mmool & Sy Ta e
el

Spring 2011

¢-XH



DDDD.

XXX.
IIII.
JJIJ.
PPP.
EEEE.
SS.

B.

JJJ.

LL.
777.

VVV.

LLL.

LLLL.
CCCC.

PP.

CARD HX-5

Medicare Managed Care Plans
Pennsylvania

AARP MedicareComplete (United Healthcare)
Advantra (Coventry Health Care)

Aetna Medicare (Actna)

ANY, ANY, ANY Plan (Universal Health Care)
Bravo (Bravo Health)

CIGNA Medicare Access (CIGNA)
FreedomBlue (Highmark, Inc.)

Geisinger Gold

Humana Gold Choice/HumanaChoice PPO (Humana Insurance
Company)

Keystone 65/Personal Choice 65 (Independence Blue Cross)

SecureHorizons MedicareComplete/MedicareDirect (United
Healthcare)

Security Blue (Keystone Health Plan West, Inc.)
SecurityChoice (Unicare Life & Health Insurance Company)

. Senior Partners (Health Partners, Inc.)

SeniorBlue (Keystone Health Plan Central, Inc./Capital
Advantage Insurance Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Unison Advantage (Unison Health Plan)
UPMC for Life (UPMC Health Plan)

Spring 2011
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CARD HX-6

Plan Names

Pennsylvania
AmeriChoice of Pennsylvania
AmeriHealth Mercy Health Plan
Community Behavioral Health

Community Behavioral Healthcare Network of PA
(CBHNP)

Community Care Behavioral Health Organization
(CCBHO)

Gateway Health Plan, Inc.

Health Partners of Philadelphia, Inc.
Keystone Mercy Health Plan

Magellan Behavioral Health

Unison Health Plan/MedPLUS

UPMC Health Plan, Inc./UPMC For You

MM. Value Behavioral Health of PA

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Pennsylvania

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access -basic/high option

APWU Health Plan high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Geisinger Health Plan — std/high option
HealthAmerica Pennsylvania — std/high option
HealthAmerica Pennsylvania HDHP

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
UPMC Health Plan-Western Pennsylvania — std/high option
UPMC Health Plan - Western Pennsylvania (HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Pennsylvania

None

Spring 2011
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CARD IN-2B

State SNAP Program
Pennsylvania

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
Rhode Island

AARP Medicare Complete (SecureHorizons/United
Healthcare)

BlueCHIP for Medicare (Blue Cross and Blue
Shield of Rhode Island)

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011
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CARD PR-2

Plan Names
Rhode Island

K. Blue Cross and Blue Shield of RI
C. Neighborhood Health Plan of Rhode Island
H. United Healthcare of New England

Spring 2011
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CARD HX-3

Sample Medicaid Card
Rhode Island

»==-. RHDOE 151 AND DEPARTMI NT UF HUMAN SERVICE S

(7 ) WFDICAL ASSISTANGE IENTIFICATION CANG
5
RECIPIENT NAME ! _'_'__g“‘ vER
- =
y et T I

Doa

MID CARR

T

I e
W nan ! (o v s

frlir .
¥ x - . ,
% e
_‘w-. Vi bl b 4
SRS 1M

E—— —r—
R 1“;.
Wi v i [Erc

«Rlte Care and Rite Share Members:
Plan for questions about Healih Plan benefits,

Cal] your Health .
. » Onher questions about your Medical Assistance benefiis, call:
i Famihes and Children Infoline - (401) 2462-5300

Elderly and Adults with Digahlitics - (401) 462-2354
| Espafiol - (401) 462-5300
| Tg;n?(dﬂu 462-3363

+ Provider Questions: - (401) 784-8100
Ont of State Bordering Communities - 1-800-964-6111
MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU
LIABLE FOR CIVIL ACTION OR CRIMINAL PROSECUTLON

Spring 2011
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CARD HX-5

Medicare Managed Care Plans
Rhode Island

AARP Medicare Complete (SecureHorizons/United
Healthcare)

BlueCHIP for Medicare (Blue Cross and Blue
Shield of Rhode Island)

SecurityChoice (Unicare Life & Health Insurance
Company)

Spring 2011
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CARD HX-6

Plan Names
Rhode Island

K. Blue Cross and Blue Shield of RI
C. Neighborhood Health Plan of Rhode Island
H. United Healthcare of New England

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Rhode Island

Aetna HealthFund (CDHP/HDHP)
APWU Health Plan -high option/CDHP

Association Benefit Plan
Blue CHiP, Coordinated Health Plan

. Blue Cross Blue Shield Service Benefit Plan — Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — std

. Mail Handlers Benefit Plan Value
. Mail Handlers High Deductible Plan (HDHP)

NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

UnitedHealthcare Insurance Company, Inc.
(CDHP/HDHP)

Spring 2011

8-XH
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CARD IN-2A

State TANF Program
Rhode Island

Spring 2011
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CARD IN-2B

State SNAP Program
Rhode Island

None

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
South Carolina

AARP Medicare Complete (United Healthcare)

Ambassador/Patriot Plus/Presidential (America’s 1st
Choice Health Plans, Inc.)

ANY, ANY, ANY Plan (Universal Health Care)
Care Improvement Plus

CIGNA Medicare Access (CIGNA)

Guardian Tribute (Guardian Healthcare, Inc.)

Humana Gold /HumanaChoice PPO (Humana Insurance
Company)

Medicare Blue (Blue Cross and Blue Shield of SC)
SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Southeast Community Care (Arcadian Health Plan of
Georgia)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Windsor Medicare Extra (Windsor Health Group, Inc.)

Spring 2011
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CARD PR-2

Plan Names
South Carolina

Absolute Total Care

BlueChoice Health Plan of SC

Carolina Crescent Health Plan

First Choice by Select Health of South Carolina
Unison Health Plan of South Carolina

Spring 2011
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CARD HX-1
Sources of Insurance
South Carolina
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., South
Carolina Health Insurance Pool (SCHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
South Carolina
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CARD HX-4

Sources of Insurance
South Carolina

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., South Carolina
Health Insurance Pool (SCHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



DD.

e

CARD HX-5

Medicare Managed Care Plans
South Carolina

AARP Medicare Complete (United Healthcare)

Ambassador/Patriot Plus/Presidential (America’s 1st
Choice Health Plans, Inc.)

ANY, ANY, ANY Plan (Universal Health Care)
Care Improvement Plus

CIGNA Medicare Access (CIGNA)

Guardian Tribute (Guardian Healthcare, Inc.)

Humana Gold /HumanaChoice PPO(Humana Insurance
Company)

Medicare Blue (Blue Cross and Blue Shield of SC)
SecureHorizons MedicareDirect (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Southeast Community Care (Arcadian Health Plan of
Georgia)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Windsor Medicare Extra (Windsor Health Group, Inc.)

Spring 2011

S-XH



NS S

CARD HX-6

Plan Names
South Carolina

Absolute Total Care

BlueChoice Health Plan of SC

Carolina Crescent Health Plan

First Choice by Select Health of South Carolina
Unison Health Plan of South Carolina

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)
South Carolina

MM. Aetna HealthFund CDHP

NN.

C.
H.

GG.

FF.
J.
D.
JJ.
E.

QQ.
KK.

z g & ™

Aetna HealthFund HDHP

APWU Health Plan — high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
South Carolina

Family Independence (FI)

Spring 2011

VNI



CARD IN-2B

State SNAP Program
South Carolina

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
South Dakota

Advantra Freedom/Platinum (Coventry Health Care)
Avera Advantage (Universal American)

Humana Gold/Humana Choice (Humana Insurance
Company)

Medica Prime (Medica Insurance Company)

MedicareBlue PPO (Wellmark Blue Cross Blue
Shield of SD)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Spring 2011

[-dd



CARD PR-2

Plan Names
South Dakota

D. Managed Care Program

Spring 2011

cad



CARD HX-1
Sources of Insurance
South Dakota
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., South
Dakota Risk Pool)

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
South Dakota

THIS CARD DOES NOT GUARANTEE MEDICAL ELIGIBILITY NBS

AUTHORIZE
S — SIGNATURE

Recipients: You MUST presant this card to each medical provider BEFORE

recei sarvices. It is the law for anyone else 1o use this card.
vmﬁ%m WILL BE IﬂC\ITED.

Providers: It is o recipient el al gach service
amuatanﬂmmwumﬁ. s

I found, please return o

Department of Social Services, 700 Governors Drive, Pierre, SD 57501.

THIS CARD DOES NOT GUARANTEE MEDICAL ELIGIBILITY

.

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
South Dakota

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., South Dakota
Risk Pool)

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CARD HX-5

Medicare Managed Care Plans
South Dakota

Advantra Freedom/Platinum (Coventry Health Care)
Avera Advantage (Universal American)

Humana Gold/Humana Choice (Humana Insurance
Company)

Medica Prime (Medica Insurance Company)

MedicareBlue PPO (Wellmark Blue Cross Blue
Shield of SD)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

Spring 2011

S-XH



CARD HX-6

Plan Names
South Dakota

D. Managed Care Program

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)
South Dakota

Aetna HealthFund (CDHP/HDHP)

APWU Health Plan -high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

HealthPartners Open Access Deductible — 3 for Free
Mail Handlers Benefit Plan standard

Mail Handlers Benefit Plan Value — std

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
Sanford Health Plan -standard/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
South Dakota

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
South Dakota

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Tennessee

MM. AARP Medicare Complete (United Healthcare)

QQ.

II.
U.

00.

P.
V.

KK.
DD.

FF.

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community Care)
BlueAdvantage (Blue Cross Blue Shield of Tennessee)
CIGNA Medicare Access (CIGNA)

Healthspring (Healthspring of Tennessee)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Windsor Medicare Extra (Windsor Health Group, Inc.)

Spring 2011
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LL.

EE.

CARD PR-2

Plan Names
Tennessee

AmeriChoice
AmeriGroup
BlueCare (Volunteer State Health Plan, Inc.)

TennCare Select

Spring 2011

cad



CARD HX-1
Sources of Insurance
Tennessee

From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool (e.g., AccessTN)
From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Tennessee

(&) JoHN DEERE

TENNCARE STANDARD/MEDICARE
MEMBER ID NO: 999999922

In 3 medial anapeey, cre may be sbuined fom the dosest mecda] 63
your primiry care provides 2nd your local Jokn Desre Heshh offc within
e Jobn Deere Health telephone number can be found on the .

IDH.TC 1100 3% 148 ChD

CUSTOMER SERVICE PHONE: 800-209-0034

PO BOX 8802, MOLINE, IL 61266-8802

MENTAL HEALTH/SUBSTANCE ABUSE: 800-447-7242
DORAL DENTAL: 888-233.5935

TENNCARE PHARMACY PROGRAM: 800-669-1851
RXBIN: 011271 PCN: P016011271

GRP: TENNCARE VER:S.1

s COVERED PERSONS *+srssesex

01 JOHN (DOB 03/14/1938)

YOU MUST ALWAYS SEE YOUR PRIMARY CARE PROVIDER

(PCP) BEFORE RECEIVING MEDICAL TREATMENT FROM
ANY PROVIDER (EXCEPT FOR EMERGENCIES).

PRINT DATE 08/08/2004

Spring 2011

¢-XH



CARD HX-4

Sources of Insurance
Tennessee

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool (e.g., AccessTN)
From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



CARD HX-5

Medicare Managed Care Plans
Tennessee

MM. AARP Medicare Complete (United Healthcare)

QQ.

II.
U.

O0.

P.
V.

KK.
DD.

FF.

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community Care)
BlueAdvantage (Blue Cross Blue Shield of Tennessee)
CIGNA Medicare Access (CIGNA)

Healthspring (Healthspring of Tennessee)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)
Today’s Options (Universal American)
Windsor Medicare Extra (Windsor Health Group, Inc.)

Spring 2011

S-XH



LL.

EE.

CARD HX-6

Plan Names
Tennessee

AmeriChoice
AmeriGroup
BlueCare (Volunteer State Health Plan, Inc.)

TennCare Select

Spring 2011

9-XH



DDD.

YY.

BBB.

SS.

z g o

AAA.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Tennessee

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan -high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Bluegrass Family Health-HDHP

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst — Memphis (CDHP)
Humana CoverageFirst — Nashville (CDHP)

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Tennessee

Families First

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Tennessee

None

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Texas

777. AARP Medicare Complete (United Healthcare)

RRR.  Advantra/Advantra Freedom (Coventry Health Care)

GGGG. Aetna Medicare (Aetna)

SSS. AMERIVANTAGE (AMERIGROUP Community Care)

DDD. ANY, ANY, ANY Plan (Universal Health Care Insurance Company, Inc.)
KKKK. Arkana Community Care (Texarkana Community Care, Inc.)

EEE. Bravo (Bravo Health)

BBBB. Care Improvement Plus (Care Improvement)

CCCC. Care N’ Care (Care N’ Care Health Plan)

DDDD. CIGNA Medicare Access (CIGNA)

EEEE. Fidelis Secure (Fidelis SecureCare of Texas)

VV. FirstCare Advantage (FirstCare Health Plans)

HHHH. HealthSpring HealthyAdvantage (Healthspring Medicare Advantage PPO)
RR. HumanaChoice PPO/Humana Gold (Humana Insurance Company)
UUU. KelseyCare Advantage (KelseyCare-Seybold)

[TII. Medicare Masterpiece (Universal HMO of Texas, Inc.)

VVV. Molina Medicare Options (Molina HealthCare of Texas, Inc.)

XX. Physicians Health Choice (Physicians Health Choice)

WWW. SecureHorizons MedicareDirect (United Healthcare)

LLL. SecurityChoice (Unicare Life & Health Insurance Company)

J. SeniorCare Sr (Scott and White Health Plan SeniorCare)

JJIJ. Sterling (Sterling Life Insurance Company)

XXX.  Texan Plus (TexasFirst Health Plans SelectCare of Texas)

0O00O. Texarkana Community Care (Texarkana Community Care, Inc.)
AAA. Texas Community Care (Arcadian Health Plan)

QQQ. Today’s Options (Universal American)

YYY. WellCare (WellCare Health Plans, Inc.)

Spring 2011

[-dd



LL.
YY.

MM.
WW.
XX.
II.
KK.

0O0.
PP.
DD.

AAA.

SS.
/Z7.

CARD PR-2

Plan Names
Texas

Aectna Medicaid

Amerigroup Community Care
Community First Health Plans
Community Health Choice
Cook Children’s Health Plan
Driscoll Children’s Health Plan
El Paso First Premier Plan
Evercare

Firstcare

Molina Healthcare of Texas
Parkland HealthFirst

Superior Health Plan

Texas Children’s Health Plan

Texas Medicaid and Healthcare Partnership
(TMHP)

Unicare Health Plans of Texas
United Healthcare-TX

Spring 2011

cad



CARD HX-1
Sources of Insurance

Texas
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., Texas
Health Insurance Pool)

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Texas

ESTED
DO NOT SEND CLAMS TO THE ABOVE ADORESS

Texas Health and Human Services Commission
MEDICAID IDENTIFICATION
IDENTIFICACION DE MEDICAID

O Rim BN BF

FEdAAN0% | 610088 40

GOOD THROUGH: [
|WALIDA HASTA - o

OELL VALLE T¥ 78517

ANYONE LISTED BELOW

CAN GET MEDICAID SERVICES
Unider 21 years old? Please call your doctor, nurse or dentist to
sehedute a chechup if you see a reminder under your name. If
there is no reminder, you can still use Madichid to gel health
care that you nead.
A on the ling o the right of your name means thal you can
pet that service toa.

READ THE BACK OF THIS FORM!

CADA PEREONA NOMBRADA ABAID
PLEDE RECIBIR SERVICIOS OE MEDICAID

L Thene menos de 21 oies? For favor, lame a su dockor, enlenmens ¢
derilsla para hacer una cila sl hay una nota debajn de su Aomne.
Aurgue mo haya ninguna nota, puece usar Medicald para recibir la
atencion midica que necesile,

Las marcas ' & la derecha en el mismo ranghjn donde esta su
nombre signtfican que usted peade recihir 8505 SENACICS lamoen,

JLEA EL DORSO DE LA FORMA!

]
| E
dla E a "
z |BITIGIE | =
M ELE
paTE EUGIRLITT WEDILARE lad|=181 8
£ - =

[k, KARE i ©F BIRTH 4ER INTE TFR e PR ¥ = ;

§ G| HE
654 2 MEN POF HEATT.1597 M 03260 VY v

E

1 you have Medicare, effective January 1, 2006, you
are aligibla for Madicare Rx and your Medicaid
prescription druag coverage will ba limitad,

Si ierwe Medicars, a parir ded 17 de enerc de 2006, usied
tanara los meguisies de Madicara Rx y sa limitara su coberurs
i Midicamentos recetadns die Medicaid.

Foem HI0ET-G1llanuery I008

Spring 2011
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CARD HX-4

Sources of Insurance
Texas

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g., Texas Health
Insurance Pool)

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



777.
RRR

GGGG.

SSS.
DDD.

EEE.
BBBB.
CCCC.

DDDD.

EEEE.
VV.

HHHH.

UuUuU.
IIII.
VVV.
XX.

WWW.

LLL.

JJIJ.

XXX.
000.
AAA.

QQQ.
YYY.

CARD HX-5

Medicare Managed Care Plans
Texas

AARP Medicare Complete (United Healthcare)
Advantra/Advantra Freedom (Coventry Health Care)

Aetna Medicare (Aetna)

AMERIVANTAGE (AMERIGROUP Community Care)

ANY, ANY, ANY Plan (Universal Health Care Insurance Company, Inc.)
Arkana Community Care (Texarkana Community Care, Inc.)
Bravo (Bravo Health)

Care Improvement Plus (Care Improvement)

Care N’ Care (Care N’ Care Health Plan)

CIGNA Medicare Access (CIGNA)

Fidelis Secure (Fidelis SecureCare of Texas)

FirstCare Advantage (FirstCare Health Plans)

HealthSpring HealthyAdvantage (Healthspring Medicare Advantage PPO)
HumanaChoice PPO/Humana Gold (Humana Insurance Company)
KelseyCare Advantage (KelseyCare-Seybold)

Medicare Masterpiece (Universal HMO of Texas, Inc.)

Molina Medicare Options (Molina HealthCare of Texas, Inc.)
Physicians Health Choice (Physicians Health Choice)
SecureHorizons MedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)
SeniorCare Sr (Scott and White Health Plan SeniorCare)

Sterling (Sterling Life Insurance Company)

Texan Plus (TexasFirst Health Plans SelectCare of Texas)
Texarkana Community Care (Texarkana Community Care, Inc.)
Texas Community Care (Arcadian Health Plan)

Today’s Options (Universal American)

WellCare (WellCare Health Plans, Inc.)

Spring 2011

S-XH



LL.
YY.

MM.
WW.
XX.
II.
KK.

0O0.
PP.
DD.

AAA.

SS.
/7.

CARD HX-6

Plan Names
Texas

Aetna Medicaid

Amerigroup Community Care
Community First Health Plans
Community Health Choice
Cook Children’s Health Plan
Driscoll Children’s Health Plan
El Paso First Premier Plan
Evercare

Firstcare

Molina Healthcare of Texas
Parkland HealthFirst

Superior Health Plan

Texas Children’s Health Plan

Texas Medicaid and Healthcare Partnership
(TMHP)

Unicare Health Plans of Texas
United Healthcare-TX

Spring 2011

9-XH



QQQ.
RRR.

XXX.

CCC.
BBB.

JJJ.

WWWw.

UUU.
TTT.
SSS.
VVV.

GGG.

YYY.
KKK.

Z 2 N

777.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Texas

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access

APWU Health Plan -high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
FirstCare

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst CDHP — Austin

Humana CoverageFirst CDHP — Corpus Christi
Humana CoverageFirst CDHP — Dallas/Ft. Worth
Humana CoverageFirst CDHP — Houston
Humana CoverageFirst CDHP — San Antonio

Humana Health Plan of Texas (HMO) — standard/high option
Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)

NALC Health Benefit Plan

PacifiCare of Texas

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Texas

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Texas

None

Spring 2011

d¢-NI



EE.

%

FF.

HH.

CARD PR-1

Medicare Managed Care Plans
Utah

AARP Medicare Complete (United Healthcare)

Altius Advantra (Coventry Health Care)

ANY, ANY, ANY Plan (Universal Health Care)

Healthy Advantage/Molina Medicare Options (Molina
HealthCare of Utah)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

MedAdvantage (Regence Blue Cross Blue Shield of Utah)

. SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life & Health Ins. Company)

Sierra Spectrum/Sierra Optima (Sierra Health and Life
Ins., Inc.)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Utah

Q. Healthy U
S. Molina Healthcare of Utah
CC. Select Access

Spring 2011

cad



CARD HX-1
Sources of Insurance
Utah
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g., Utah
Comprehensive Health Insurance Pool
(HIPUtah)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Utah

MEDICAID IDENTIFICATION CARD

LUTAH DEPARTMENT OF HEALTH

ELIGIBLE FROM - JUNE 1, 2007 THRU JUNE 30, 2007

THIS I CARD EMTITLES THE FOLLOWING MAMED PERSON(S) TO WMEDICAL/DENTAL/PHARMALY SERVICES.

HEALTHY U TPL HEALTHY U TPL HEALTHY U TPL
" R WY o
.fj .ff J-’f fﬁ fj mv:%&'ﬁ}r‘?—“—

COPAY/CO-INS FOR: NON-EMERGEMCY WUSE OF THE ER,DUTPAT HOSP B PHYSICIAMN SVCS, PHARMACY, INPAT HOSP

3RO PARTY: PEHP BG0 E 200 § SALT LAKE CITY  UT Ba102

C-POLICY HOLDER: i, R, IDy; VEERERUWPPRE:  GROUPS

SRD . PARTY: .MEDCO HEALTH 2 PO BOX 14743 LEXINGTON KY 40512
AOLTCY HOLDER: EEE— iny: WIENEEREEF £z GROUFY: FEHPSTOP

-?\14I-#l'\'—l:*!‘*i‘iii'ttiltt#ttit*'?#*tl#'it;itt*titii-‘i;#Ittittt‘lttt#t*?**111‘-!1188Ittttittﬁ;*ttll!i
CLIENT; : THiS CARD MUST BE PRESENTED HEFORE RECEIVING MEDICAID SERVICES. PLEASE KEEP THIS CARD

FOR YOUR RECOADS. IF YOU HAVE QUESTIONS ON MEDICAL COVERAGE CALL HEALTHY U AT 1-888-271-58 70,

IF YOLLHAME OLIESTIONS ON MENTAL HEALTH COVERAGE Call DAWIS AT 1-801-298-3488 FOR :
NON-EMERGENGY- TRANSPORTATION SERVICES CALL 1-B88-B22-1048. IF YDU HAVE, GUESTIONS REGARDING  THE
USE OF THIS GARD OF NURSTIONS ON DENTAL OR PHARMACY, PLEASE COMTACT MEDICAID INFORMATION AT
538-6165 OR TOLL FREE 1-BO0-662-9651. ANY ATTEMPT TO MODIFY THIS CARD IN ANY WAY OR ALLOW USE &8y
UNAUTHORIZED PERSONS CONSTITUTES FRALD,

PROVIDER: IF THERE ARE ANY CHANGES ON INSURANCE COVERAGE, CALL THE TPL UNIT AT 1-800-821-2237.
PLEASE KEEP ‘A COPY OF THIS CARD FOR YOUR RECORDS, THIS IS THE END OF THE MEDICAID

IDEN rJFtCATIDN CARD, e Q0G10313 OM

Spring 2011
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CARD HX-4

Sources of Insurance
Utah

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Utah
Comprehensive Health Insurance Pool (HIPUtah)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH



EE.

%

FF.

DD.

=

HH.

CARD HX-5

Medicare Managed Care Plans
Utah

AARP Medicare Complete (United Healthcare)
Altius Advantra (Coventry Health Care)
ANY, ANY, ANY Plan (Universal Health Care)

Healthy Advantage/Molina Medicare Options (Molina
HealthCare of Utah)

HumanaChoice PPO/Humana Gold (Humana Insurance
Company)

MedAdvantage (Regence Blue Cross Blue Shield of Utah)
SecureHorizons Medicare Direct (United Healthcare)
SecurityChoice (Unicare Life & Health Ins. Company)

Sierra Spectrum/Sierra Optima (Sierra Health and Life
Ins., Inc.)

Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)

Spring 2011
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CARD HX-6

Plan Names
Utah

Q. Healthy U
S. Molina Healthcare of Utah
CC. Select Access

Spring 2011

9-XH



LL.

=082

FF.
EE.

II.

MM.

7~

K.

zzrms

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Utah

Aetna HealthFund (CDHP/HDHP)
Altius Health Plans HMO - (HDHP)

Altius Health Plans-HMO-standard/high option

APWU Health Plan -high option/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan

GEHA Benefit Plan std/high option

GEHA High Deductible Health Plan

Humana CoverageFirst (CDHP)

Mail Handlers Benefit Plan std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Utah

Family Employment Program (FEP)

Spring 2011
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CARD IN-2B

State SNAP Program
Utah

None

Spring 2011

d¢-NI



-

CARD PR-1

Medicare Managed Care Plans
Vermont

AARP Medicare Complete (United Healthcare)
CIGNA Medicare Access (CIGNA)

Humana Gold Choice (Humana Insurance
Company)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011
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E.

CARD PR-2

Plan Names
VYermont

Primary Care Plus (PC Plus)

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Vermont

VERMONT ATM*

Thee card o for wlentification purpones and does ot enutle the cardholdes
Lo 1w heaetis undee the p ™
for canetary et gl

ffevad please deopanany £ 8 malhos
Returts posbage gaieartood

Spring 2011

¢-XH



CARD HX-5

Medicare Managed Care Plans
Vermont

AARP Medicare Complete (United Healthcare)

CIGNA Medicare Access (CIGNA)

Humana Gold Choice (Humana Insurance
Company)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Today’s Options (Universal American)

Spring 2011

S-XH
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CARD HX-6

Plan Names
VYermont

Primary Care Plus (PC Plus)

Spring 2011

9-XH



CARD HX-8

Plan Names
(for Federal Civilian Employees)
Vermont

Aetna HealthFund CDHP
Aetna HealthFund HDHP
APWU Health Plan — high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan —
Basic

Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — std

. Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan
Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA Health Benefit Plan — std/high option

Spring 2011

8-XH



Reach Up

CARD IN-2A

State TANF Program
Vermont

Spring 2011

VNI



3SquaresVT

CARD IN-2B

State SNAP Program
Vermont

Spring 2011

d¢-NI



II.

JJ.

EE.

CARD PR-1

Medicare Managed Care Plans
Virginia

AARP MedicareComplete (United Healthcare)
Aetna Medicare (Aetna)

Anthem Medicare Preferred/SmartValue (Anthem Blue
Cross and Blue Shield)

Carilion Clinic (Carilion Clinic Medicare Health Plan)
CIGNA Medicare Access (CIGNA)

Humana Gold/HumanaChoice PPO (Humana Insurance
Company)

Kaiser Permanente Medicare Plus (Kaiser Foundation
Health Plan, Inc.)

Optima Medicare (Optima Health)
SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Southeast Community Care (Arcadian Health Plan)

Today’s Options (Universal American)

Spring 2011
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CARD PR-2

Plan Names
Virginia
AMERIGROUP Community Care
Anthem HealthKeepers Plus by HealthKeepers

Anthem HealthKeepers Plus by Peninsula Health
Care

Anthem HealthKeepers Plus by Priority Health Care
CareNet Southern Health Services

MEDALLION

Optima Family Care

Virginia Premier Health Plan (VAPremier)

Spring 2011

cad



CARD HX-3

Sample Medicaid Card
Virginia

COMMONWEALTH OF VIRGINIA

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES

002286

999999999999
VIRGINI

/

DOB: 05/09/1964 F CARD/# 00001

22

Spring 2011

¢-XH



II.

EE.

JI.

CARD HX-5

Medicare Managed Care Plans
Virginia

AARP MedicareComplete (United Healthcare)
Aetna Medicare (Aetna)

Anthem Medicare Preferred/SmartValue (Anthem Blue
Cross and Blue Shield)

CIGNA Medicare Access (CIGNA)
Carilion Clinic (Carilion Clinic Medicare Health Plan)

Humana Gold/HumanaChoice PPO (Humana Insurance
Company)

Kaiser Permanente Medicare Plus (Kaiser Foundation
Health Plan, Inc.)

Optima Medicare (Optima Health)
SecureHorizons Medicare Direct (United Healthcare)

SecurityChoice (Unicare Life and Health Insurance
Company)

Southeast Community Care ( Arcadian Health Plan)

Today’s Options (Universal American)

Spring 2011

S-XH
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CARD HX-6

Plan Names
Virginia
AMERIGROUP Community Care
Anthem HealthKeepers Plus by HealthKeepers

Anthem HealthKeepers Plus by Peninsula Health
Care

Anthem HealthKeepers Plus by Priority Health Care
CareNet Southern Health Services

MEDALLION

Optima Family Care

Virginia Premier Health Plan (VAPremier)

Spring 2011

9-XH
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FFF.
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RRR.
GGG.
BB.
LLL.

WW.

QQQ.

CARD HX-8

Plan Names
(for Federal Civilian Employees)
Virginia

Aetna HealthFund CDHP

Aetna HealthFund HDHP

Aetna Open Access HMO-basic/high option

APWU Health Plan-high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
CareFirst BlueChoice HMO

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Kaiser Foundation Health Plan, Mid-Atlantic States std/high
option

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)

M.D. IPA

NALC Health Benefit Plan

Optima Health HMO — std/high option

Panama Canal Area Benefit Plan

Piedmont Community Healthcare

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan — std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011

8-XH



CARD IN-2A

State TANF Program
Virginia

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Virginia

None

Spring 2011

d¢-NI
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DDD.

I11.
FFF.
FF.
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YY.
WW.

0O0.
JJJ.
PP.
Z.
Z7.

AAA.

HH.

BBB.

RR.

CARD PR-1

Medicare Managed Care Plans
Washington

AARP Medicare Complete (United Healthcare)

Asuris TruAdvantage (Asuris Northwest Health)

Choice Partners Medicare (Molina Healthcare of WA, Inc.)
CIGNA Medicare Access (CIGNA)

Columbia/Spokane Community Care (Arcadian Health Plan)

Community HealthFirst (Community HealthFirst Medicare
Advantage Plan)

Essence Advantage (Essence HealthCare)

Group Health Cooperative/Options Clear Care (Group Health
Cooperative)

Health Net (Health Net, Inc.)

Health Net Healthy Heart (Health Net, Inc.)

Humana Gold/Humana Choice (Humana Insurance Company)
Kaiser Permanente Senior Advantage (Kaiser Permanente)

Molina Medicare Options (Molina HealthCare of Washington,
Inc.)

Partners (Puget Sound Health Partners)

Regence MedAdvantage (Regence BlueCross
BlueShield/Regence BlueShield)

SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)

KKK. Sterling (Sterling Life Insurance Company)

CCC.

Today’s Options (Universal American)

Spring 2011
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II.

CARD PR-2

Plan Names
Washington

Asuris Northwest Health

Columbia United Providers
Community Health Plan of Washington
Group Health Cooperative

Molina Healthcare of Washington
Regence BlueShield

Spring 2011

cad



CARD HX-1
Sources of Insurance

Washington
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO
Directly from a High Risk Pool [e.g.,
Washington State Health Insurance Pool
(WSHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card

Washington

li] PO BMIE 45095

OLYHPEA BL 7E3E%-5I95

E
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KO 000000
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X - KXEXEX

Spring 2011
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CARD HX-4

Sources of Insurance
Washington

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Washington
State Health Insurance Pool (WSHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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CARD HX-5

Medicare Managed Care Plans
Washington

AARP Medicare Complete (United Healthcare)

Asuris TruAdvantage (Asuris Northwest Health)

Choice Partners Medicare (Molina Healthcare of WA, Inc.)
CIGNA Medicare Access (CIGNA)

Columbia/Spokane Community Care (Arcadian Health Plan)

Community HealthFirst (Community HealthFirst Medicare
Advantage Plan)

Essence Advantage (Essence HealthCare)

Group Health Cooperative/Options Clear Care (Group Health
Cooperative)

Health Net (Health Net, Inc.)

Health Net Healthy Heart (Health Net, Inc.)

Humana Gold/Humana Choice (Humana Insurance Company)
Kaiser Permanente Senior Advantage (Kaiser Permanente)

Molina Medicare Options (Molina HealthCare of Washington,
Inc.)

Partners (Puget Sound Health Partners)

Regence MedAdvantage (Regence BlueCross
BlueShield/Regence BlueShield)

SecureHorizonsMedicareDirect (United Healthcare)
SecurityChoice (Unicare Life & Health Insurance Company)

KKK. Sterling (Sterling Life Insurance Company)

CCC.

Today’s Options (Universal American)

Spring 2011
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II.

CARD HX-6

Plan Names
Washington

Asuris Northwest Health

Columbia United Providers
Community Health Plan of Washington
Group Health Cooperative

Molina Healthcare of Washington
Regence BlueShield

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Washington

Aectna HealthFund CDHP

Aectna HealthFund HDHP

APWU Health Plan -high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Group Health Cooperative — std/high option

Kaiser Foundation Health Plan of the Northwest — std/high
option

KPS Health Plans std/high option

KPS Health Plans (HDHP)

Mail Handlers Benefit Plan std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan

SAMBA Health Benefit Plan— std/high option
UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Washington

None

Spring 2011

VNI



CARD IN-2B

State SNAP Program
Washington

Washington Basic Food Program

Spring 2011
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CARD PR-1

Medicare Managed Care Plans
West Virginia

CIGNA Medicare Access (CIGNA)

FreedomBlue (Highmark Health Insurance
Company)

Health Plan SecureCare/SecureChoice/Freedom
(The Health Plan)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

. Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)
UPMC for Life (UPMC Health Plan)

Spring 2011
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CARD PR-2

Plan Names
West Virginia

A. CareLink Health Plans
C. The Health Plan of the Upper Ohio Valley

F. Unicare

Spring 2011

cad



CARD HX-1
Sources of Insurance
West Virginia
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool (e.g.,
AccessWYV)

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card

West Virginia

A FRAUDULENT PRACTICE

WEST VIRGINIA DEPARTMENT OF HEALTH & HUMAN RESOURCES

MEDICAL 1.D. CARD

UNAUTHORIZED USE IS

SEE NOTICE ON BACK
KEEP THIS CARD

CASE NO.
PROV. NO. FROM
TO
T CLENT NAME T BIRTHDATE | PAAS/LOCKINHMO PROV |~ PROVIDER PHONE. TPLPROVIDER 1

VOID

YOU MUST SHOW THIS CARD TO GET MEDICAL SERVICES

To the Patient

If you get a bill for medical c
received in the past 12 mmth for

which you presented your medical
card, call pmvider to see why, then
send that bill to:

Unisys

Member Services

PO. 2002

Charleston, WV 25327-2002

telephone: 1-888-483-0797 or
(304) 348-3365

If you have ?\neﬂlm about Medicaid
coverage, call Client Services at:
1-800-642-8589

(304) 558-2400

Hearing Impaired: 558-3515

f you have questions about Managed Care or PAAS
Iy 1-800-449-8466

geervices provided out-of-state must
* be:

- prior approved by Medicaid, or
= care for a medical emergency

Contact your local Health and Human
Resources Office to determine if you
are eligible for non-emergency
medical transportation.

® Medicaid Paticnts

To Patient and Provider

Must F
» Servlcts not oov'tm'%hed

aid
after Medicaid benefit is

care pnmd::r
(ﬂcem for' medical

emergency|
- convenience items not
related to the medical c-re
- services provided wi
patient is not eligible
- semus from a provider
patient that
M/she will not bill
Medicaid before the service
is_provi
services provided when the
patient refuses to use
insurance

=
@

» Any Medicaid co-payments that
apply to the services the patient
ives.

To Patient and Provider (continued)

® Medicaid Patients Do Not For:

» Billings denied for provider error

> Claims filed more than onc year

after date of service

Wrong or missing information

Eillin‘s denicd because provider

id not:
- follow procedures
- gc( approval frvm Medicaid or
the managed care provider

- mﬂfy patient befcm: the

servxcedthn it is not Medicaid

vv

charges left after insurance
and Medicaid payment

To the Provider

Inpatient hospitalization and other

medical services mgulr: prior approval,

call 1-800-982-63
Questions about billing or claims

status, call Unisys, at: 1-888-483-0793

or (304) 348-3360.

Spring 2011
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CARD HX-4

Sources of Insurance
West Virginia

From a Group or Association

Directly Through a School

Directly From an Insurance Agent

Directly From Insurance Company

Directly From an HMO

Directly from a High Risk Pool (e.g., AccessWV)
From a Union

From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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CARD HX-5

Medicare Managed Care Plans
West Virginia

CIGNA Medicare Access (CIGNA)

FreedomBlue (Highmark Health Insurance
Company)

Health Plan SecureCare/SecureChoice/Freedom
(The Health Plan)

Humana Gold Choice/HumanaChoice PPO
(Humana Insurance Company)

SecurityChoice (Unicare Life & Health Insurance
Company)

. Sterling (Sterling Life Insurance Company)

Today’s Options (Universal American)
UPMC for Life (UPMC Health Plan)

Spring 2011

S-XH



CARD HX-6

Plan Names
West Virginia

A. CareLink Health Plans
C. The Health Plan of the Upper Ohio Valley

F. Unicare

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
West Virginia

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan -high/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Foreign Service Benefit Plan

GEHA Benefit Plan std/high option

GEHA High Deductible Health Plan

The Health Plan of the Upper Ohio Valley

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA std/high option

Spring 2011
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WV Works

CARD IN-2A

State TANF Program
West Virginia

Spring 2011
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CARD IN-2B

State SNAP Program
West Virginia

None

Spring 2011
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LL.

CARD PR-1

Medicare Managed Care Plans
Wisconsin

AARP Medicare Complete (United Healthcare)
Advocare (Security Health Plan of Wisconsin, Inc.)
Anthem Medicare (Anthem Blue Cross and Blue Shield)

Gundersen Lutheran Senior (Gundersen Lutheran Health
Plan, Inc.)

HealthPartners Wisconsin Freedom Plan (HealthPartners
Freedom Plan)

HumanaChoice PPO/Humana Gold Choice (Humana
Insurance Plan)

Medica Advantage Solution/Prime Solution (Medica
Insurance Company)

Network/Network Platinum (Network Health Insurance
Corporation)

SecureHorizons/ Medicare Direct (United Healthcare)
Sterling (Sterling Life Insurance Company)

Today’s Health (Today’s Health)

Today’s Options (Universal American)

UCare for Seniors (UCare)

Spring 2011
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TT.
YY.

CARD PR-2

Plan Names
Wisconsin

Abri Health Plan, Inc.

Children’s Community Health Plan, Inc.
Compcare Health Services, Inc.

Dean Health Plan, Inc.

Group Health Cooperative of Eau Claire

Group Health Cooperative, South Central
Wisconsin

Gunderson Lutheran Health Plan
Health Tradition Health Plan

. I-CARE

Managed Health Services

MercyCare Health Plan, Inc.

Network Health Plan

Physicians Plus

Security Health Plan of Wisconsin, Inc.

UnitedHealthcare of Wisconsin, Inc.
Unity Health

Spring 2011

cad



CARD HX-1
Sources of Insurance
Wisconsin
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Wisconsin
Health Insurance Risk Sharing Plan (HIRSP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011

I-XH



CARD HX-3

Sample Medicaid Card
Wisconsin

Forward Card

Front of Card

Spring 2011
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CARD HX-4

Sources of Insurance
Wisconsin

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Wisconsin
Health Insurance Risk Sharing Plan (HIRSP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011
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LL.

CARD HX-5

Medicare Managed Care Plans
Wisconsin

AARP Medicare Complete (United Healthcare)
Advocare (Security Health Plan of Wisconsin, Inc.)
Anthem Medicare (Anthem Blue Cross and Blue Shield)

Gundersen Lutheran Senior (Gundersen Lutheran Health
Plan, Inc.)

HealthPartners Wisconsin Freedom Plan (HealthPartners
Freedom Plan)

HumanaChoice PPO/Humana Gold Choice (Humana
Insurance Plan)

Medica Advantage Solution/Prime Solution (Medica
Insurance Company)

Network/Network Platinum (Network Health Insurance
Corporation)

SecureHorizons/ Medicare Direct (United Healthcare)
Sterling (Sterling Life Insurance Company)

Today’s Health (Today’s Health)

Today’s Options (Universal American)

UCare for Seniors (UCare)

Spring 2011
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CARD HX-6

Plan Names
Wisconsin

Abri1 Health Plan, Inc.

Children’s Community Health Plan, Inc.
Compcare Health Services, Inc.

Dean Health Plan, Inc.

Group Health Cooperative of Eau Claire

Group Health Cooperative, South Central
Wisconsin

Gunderson Lutheran Health Plan
Health Tradition Health Plan

. I-CARE

Managed Health Services

MercyCare Health Plan, Inc.

Network Health Plan

Physicians Plus

Security Health Plan of Wisconsin, Inc.

UnitedHealthcare of Wisconsin, Inc.
Unity Health

Spring 2011

9-XH
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Wisconsin

Aetna HealthFund CDHP

Aetna HealthFund HDHP

APWU Health Plan -high option/CDHP

Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std
Dean Health Plan

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Group Health Cooperative

HealthPartners Open Access Deductible — 3 for Free
Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Physicians Plus Insurance Corporation

Rural Carrier Benefit Plan

SAMBA std/high option

UnitedHealthcare Insurance Company, Inc. (CDHP/HDHP)

Spring 2011
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CARD IN-2A

State TANF Program
Wisconsin

Wisconsin Works (W-2)

Spring 2011
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FoodShare

CARD IN-2B

State SNAP Program
Wisconsin

Spring 2011

d¢-NI



CARD PR-1

Medicare Managed Care Plans
Wyoming
Altius Advantra (Coventry Health Care)

Humana Gold Choice (Humana Insurance
Company)

MedicareBlue PPO (BlueCross Blue Shield of
Wyoming)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

WINhealth Standard/Green Plan (WINhealth
Partners)

Spring 2011
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NONE

CARD PR-2

Plan Names
Wyoming

Spring 2011

cad



CARD HX-1
Sources of Insurance
Wyoming
From a Professional Association
From a Small Business Group
From a Union
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Wyoming
Health Insurance Pool (WHIP)]

From a Previous Employer

From a Previous Employer (COBRA)

Spring 2011
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CARD HX-3

Sample Medicaid Card
Wyoming

Wyoming Department of Health
Public Health Insurance Program

equalitycare

: g g vy .
HEALTH CARE RECIPIENT
0600 123 456

Spring 2011
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CARD HX-4

Sources of Insurance
Wyoming

From a Group or Association
Directly Through a School
Directly From an Insurance Agent
Directly From Insurance Company
Directly From an HMO

Directly from a High Risk Pool [e.g., Wyoming
Health Insurance Pool (WHIP)]

From a Union
From Anyone’s Previous Employer (COBRA)

From Anyone’s Previous Employer
(Not COBRA)

From Spouse’s/Deceased Spouse’s Previous
Employer

From Some Other Employer

Under Plan of Someone Not Living Here

Spring 2011

-XH
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CARD HX-5

Medicare Managed Care Plans
Wyoming
Altius Advantra (Coventry Health Care)

Humana Gold Choice (Humana Insurance
Company)

MedicareBlue PPO (BlueCross Blue Shield of
Wyoming)

SecureHorizons Medicare Direct (United
Healthcare)

SecurityChoice (Unicare Life & Health Insurance
Company)

Sterling (Sterling Life Insurance Company)

WINhealth Standard/Green Plan (WINhealth
Partners)

Spring 2011
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NONE

CARD HX-6

Plan Names
Wyoming

Spring 2011
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CARD HX-8

Plan Names
(for Federal Civilian Employees)
Wyoming

Aetna HealthFund (CDHP/HDHP)
Altius Health Plans —std/high option
Altius Health Plans (HDHP)
APWU Health Plan — high/CDHP
Association Benefit Plan

Blue Cross Blue Shield Service Benefit Plan — Basic
Blue Cross Blue Shield Service Benefit Plan — Std

Foreign Service Benefit Plan

GEHA Benefit Plan — std/high option

GEHA High Deductible Health Plan

Mail Handlers Benefit Plan — std

Mail Handlers Benefit Plan Value

Mail Handlers High Deductible Plan (HDHP)
NALC Health Benefit Plan

Panama Canal Area Benefit Plan

Rural Carrier Benefit Plan
SAMBA — std/high option

Spring 2011
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CARD IN-2A
State TANF Program
Wyoming

Personal Opportunities with Employment
Responsibility (POWER)

Spring 2011
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CARD IN-2B

State SNAP Program
Wyoming

None

Spring 2011

d¢-NI
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